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Covid-19 - Community updates

For further information please contact your Youth and Community Engagement Work-
ers:

Name: Roni Green and Susan Wragg
Contact details Tel: Roni Green - mobile-07717355716 (work- 01629 533896)
Susan Wragg -mobile-07900608343(work- 01629 536555)

We would like to acknowledge LINKS CVS have provided some of the material used in this
document.

Click on a category below to go directly to that page.

To return to this page please click on the home icon

Contents:

+ Foodbanks

+ Money and Finance/Welfare Benefits

+ Housing

+ Mental Health/ Emotional wellbeing/ Staying active
+ Domestic Abuse

+ Sexual Abuse

+ Safeguarding

+ Parental Support

. Education

+ Employment/ Training

+ Community Support

+ Addiction Support

+ Support for Children and Young People
+ Volunteering

+ Any other Local info.

Use the home button
to return to this
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Foodbanks:
Chesterfield

For further information on Foodbanks in Chesterfield

email: info@chesterfield.foodbank.org.uk
Chesterfield Foodbank is open for business as usual.
We appreciate that not all agencies are open or are operating at

full capacity so we have reviewed our processes so that people
in financial crisis can get support from us quicker.

Monday - Brimington
12.00 to 14.00

Tuesday - Compass
13.00 to 15.00

and one of our volunteers will walk them through the application
process for a food package. (This number may change in future
but we will inform you if it does)

Friday - Loundsley Green
13.00 to 15.00

sarahmen-
zies19@btinternet.com
or direct on 07984

Customers will have an option of home delivery or picking up
from one of the 3 centres that are open

589456
Tuesday 13:00 - 15:00
The Compass, Community of Christ,
West Bars, Thanet Street. Will be op-
S41 1AZ erating only as a delivery

service —voucher required
from referrer.

07984 589456

Friday 13:00 — 15:00

Presz Ralsoas

Wk 20 Wheely™ Sarves baurting in Ay 2623

Saffron Kitchen will mainly be targeting elderly and vulnerable members and carers
and those in the wider community of Chesterfield, Hasland, Grassmoor, Hady and
other locals within a feasible radius e.g. Old Brampton, Calow etc.

Saffron Kitchen will provide immediate benefits and support during this “Lockdown”
period but is intended to continue into the future and become self-sustaining.

Press Release

To register your interest for this service please write to:

saffronkitchen@asiianassociationchesterfield.orqg
OR
Contact: Sushri Wells 07876617050 or Shruti Vispute 07551896392

New Foodbank Open in New Whittington

A new foodbank has opened in New Whittington, this is open on Thursdays at St Barnabas
Church from noon — 2pm. It provides three days emergency food and support to local people
who are in crisis. It's part of a nationwide network of foodbanks, supported by The Trussell
Trust, working to combat poverty and hunger across the UK.

If you are in financial crisis and need help, you can get in touch with the foodbank at https://
chesterfield.foodbank.org.uk/get-help/



https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16703&qid=811891
mailto:sarahmenzies19@btinternet.com
mailto:sarahmenzies19@btinternet.com
https://linkscvs.org.uk/civicrm/mailing/url?u=21567&qid=919893
https://linkscvs.org.uk/civicrm/mailing/url?u=21567&qid=919893
mailto:saffronkitchen@asiianassociationchesterfield.org
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- Meals on Wheels Service Kitehen
ASIAN ASSOCIATION st M g ey

Clhostetiold & N Iy hir

FOR ANY QUERIES CALL
07876617050 OR 07551896392

MEAL DELIVERIES DETWEEN 12:30 PM & 2:00 PM
MONDAY, WEDNESDAY AND FRIDAY

Unit 3, Penmore Business Centre, Saxton Close Hasland
Chesterfield S41 0S)
Tel: 01246 297452

URL: www. Asianassociationchesterfield.org
Follow us on Facebook K1 |Instagram@Asianassociations =N |

YouTube D | Twitter: @AsianAssociatil

Asian Association is a Registered Charity: 1183943
Proud ally of Plastic Free Chesterfield since 2019

Email: saffronkitchen@asianassociationchesterfield.org

Supported by

s '= )
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AND SERVICES ARE HEAVILY SUBSIDISED BY SUPPORT FROM CHARITIES AID FOUNDATION, RURAL ACTION
DERBYSHIRE, BIG LOTTERY, TESCO BAGS FOR HELP, COALFIELD REGENERATION TRUST. TO SUPPORT THE LONG-
TERAM SUSTAINABILUITY OF THE SERVICE 1T IS HOPED THAT CLIENTS WILL EXPRESS THEIR APPRECIATION BY GIVING
MODEST DONATIONS ACCORDING TO THEIR MEAL SELECTION. TO ASSIST, WE WOULD APPRECIATE DONATION
OF £4.50 PER MEAL.

YOU ARE WELCOME TO DONATE VIA PAYPAL TO ASIAN ASSOCIATION OF CHESTERFIELD AND N. DERBYSHIRE.
PLEASE USE OUR EMAIL ADDRESS: ASIANASSOCIATION@OBTMAIL.COM TO FIND U5 ON PAYPAL TO MAKE
DONATIONS.
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LEARN FROM US IN A FRIENDLY,
SAFE ENVIRONMENT!

Learn to cook Indian cuisine favourites like samosas, bhaijis, curries,

Indian breads and more from home cooks who know best!

TO REGISTER

Link to form: bit.ly/AACReg

Call: 01246 297452

Email: saffronkitcheneasianassociationchesterfield.org

Ticket: £2 | Starts at 2 p.m. | Ingredients

We request that participants wear masks during the class. Thank you!

Food Deliveries;

RUMBLING TUMS CAFE
Call 01246 556604

We do delivery’s and collection all around chesterfield area (ring if you
have any quires)

¥ R 7 0
v s
J
-

» Winster Foods

< i) Winster Foods Deliveries
> ‘( \{ (Derbyshire) Ltd. Chesterfield and Derbyshire sales@winsterfoods.co.uk

~



mailto:sales@winsterfoods.co.uk
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Price and Fretwell

i“ Meat and more delivered to your door.
gy Free next DAY DELIVERY on orders placed before 5pm.

Price & Fretwell Ltd Catering Butchers

Open Hours Monday—Friday: 5:00AM-1:00AM Saturday

Chesterfield Morrisons Have Teamed up with Deliveroo for 30min
Shopping Deliveries https://deliveroo.co.uk/menu/chesterfield/

brampton/morrisons-chesterfield

Morrisons
gwp GW Price - Vegetables, Bread, Milk, Eggs
o 01246 432818
G. W. PRICE LTD https-//www.facebook.com/GWPrice-Ltd-103796967927279/

Food Provision Across Chesterfield

To view information please click link below

Butchers Chesterfield - Meat https://www.facebook.com/BowringButchersChesterfield/

Adams Happy Hens — Meat, Eggs, Vegetables (Delivery within 2 miles & Collection )
07923 276372
https://www.facebook.com/Adams-Happy-Hens-Farm-Shop-954587184620323/

Dronfield Hall Barn - Fruit Veg, Dairy, Bakery

/ 4'
m- https://www.facebook.com/DronfieldHeritageProject/Robert Bowring
DRONFIELD « 14)0

HALL BARN



https://deliveroo.co.uk/menu/chesterfield/brampton/morrisons-chesterfield
https://deliveroo.co.uk/menu/chesterfield/brampton/morrisons-chesterfield
https://www.facebook.com/GWPrice-Ltd-103796967927279/
https://www.facebook.com/BowringButchersChesterfield/
https://www.facebook.com/Adams-Happy-Hens-Farm-Shop-954587184620323/
https://www.facebook.com/DronfieldHeritageProject/
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FOODSERVICES

Focus Food Services - Meat, Frozen, Dairy, Bread

01246 280559 https://www.facebook.com/focusfoodservicesltd

Jacksons The Bakers - Bread, Cakes
(collection only)

Jacksons.
The Bakers Ltd

https://www.facebook.com/Jacksons-The-
Bakers-Ltd-143151695826133

Holdsworths - Milk , Dairy, Meat, Frozen

=
H l d th (Collection Only)
O Swor http://www.holdsworthfoods.co.uk/depot-
FOO DS collection-service/

Chesterfield's Victoria Bakery - Bread, Meat and Grocery

https://www.facebook.com/Chesterfields-Victoria-Bakery-194823640883943/

Jeanas Home Made Pies - Pies

https://www.facebook.com/jeana.wragg

Woodthorpe Grange Farm - Dairy, Bread, Cakes (Delivery Clay Cross

https://www.facebook.com/woodthorpegrange/


https://www.facebook.com/focusfoodservicesltd
https://www.facebook.com/Jacksons-The-Bakers-Ltd-143151695826133
https://www.facebook.com/Jacksons-The-Bakers-Ltd-143151695826133
https://lm.facebook.com/l.php?u=http%3A%2F%2Fwww.holdsworthfoods.co.uk%2Fdepot-collection-service%2F%3Ffbclid%3DIwAR16jv1pi5k3w_VJZ55JRvh67YtxgXRXilxvjVEieHxsWbhI7pSeaYYhElc&h=AT2UBKM8XRiMgiNIx2UmOCCIz52EQOv1Pd5zRPwBOOZ7hdkvM1_DnQTxNWUZeniAUqftFBfZHOMjJg2O2zX
https://lm.facebook.com/l.php?u=http%3A%2F%2Fwww.holdsworthfoods.co.uk%2Fdepot-collection-service%2F%3Ffbclid%3DIwAR16jv1pi5k3w_VJZ55JRvh67YtxgXRXilxvjVEieHxsWbhI7pSeaYYhElc&h=AT2UBKM8XRiMgiNIx2UmOCCIz52EQOv1Pd5zRPwBOOZ7hdkvM1_DnQTxNWUZeniAUqftFBfZHOMjJg2O2zX
https://www.facebook.com/Chesterfields-Victoria-Bakery-194823640883943/
https://www.facebook.com/woodthorpegrange/
https://m.facebook.com/edits/?cid=511182993159839#!https://www.facebook.com/jeana.wragg
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No.10 Bread, Milk, Cakes, Eggs

01246 237843

https://www.facebook.com/No10Chesterfield/

Londis,
622 Chatsworth Road
Chesterfield
S40 3JX
Orders via the Shop number — 01246 568871
Payment over the phone or BACSAdams

FLASLAND, PET SUMMLLES

N
.
e

| VT

ks -

Hasland Pet Supplies - Pet food deliveries
https://www.facebook.com/haslandpetsupplies/



https://m.facebook.com/edits/?cid=511182993159839#!https://www.facebook.com/No10Chesterfield/
https://www.facebook.com/haslandpetsupplies/
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& GOV.UK

Cash support for food redistribution during coronavirus outbreak

The government has announced a £3 million fund for food redistribution organisations help them cut
food waste during the coronavirus outbreak. All food redistribution businesses and charities will be
encouraged to bid for grants over the coming month, including those whose volunteer programmes
have been affected by social distancing measures or those that cannot access their usual commer-
cial support network.

Website

If you've been referred, you should be told where the food bank is. If it's run by the Trussell Trust you
can check the address on their website. If you live in a rural area and can't afford to travel, your near-
est food bank might be able to deliver. Call or email them to check

Trussell Trust

Website the
g trussell
enquiries@trusselltrust.org trust
Stop UK Hunger

Rural Action Derbyshire
Website
Phone: 01629 592970

They have an alphabetical list of all food banks.

If you would be interested in getting involved, please con- -
tact Jo Peck at j.peck@ruralactionderbyshire.org.uk



https://www.gov.uk/government/news/cash-support-for-food-redistribution-during-coronavirus-outbreak
http://www.trusselltrust.org
mailto:enquiries@trusselltrust.org
http://www.ruralactionderbyshire.org.uk
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15013&qid=775679
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Universal Infant Free School Meals (UIFSM) FREE)

In 2014 the UIFSM policy was introduced. All children in reception, year 1 )

and year 2 were entitled to a free meal regardless of personal circumstanc- H00 EA[
es. This is subject to change with government policy but has been con-

firmed for the academic year 2019 to 2020. To get your free meal please m—u-

ask at your child's school.
Website

Free school meal entitlement

All children aged 3 to 18 at Derbyshire nurseries or schools can get a free meal if they qualify.

Qualifying criteria:

e Universal Credit, provided they have an annual net earned income not exceeding £7,400 (£616.67 per
month)

e Income Support

e Income-based Jobseekers Allowance

e Income-related Employment and Support Allowance

e support under Part 6 of the Immigration and Asylum Act 1999

e the guarantee element of State Pension Credit

e Child Tax Credit (provided you’re not also entitled to Working Tax Credit and have an annual gross income
of no more than £16,190) as assessed by HMRC
Working Tax Credit run-on (paid for 4 weeks after you stop qualifying for Working Tax Credit)

Universal Credit has begun to be rolled out in Derbyshire and will affect all areas of Derbyshire by the end of
2022.

Most families will not be affected by the new criteria. Families who are currently claiming free school meals, but
fail to meet the new criteria, will continue to receive free school meals until the end of the Universal Credit
rollout period, even if they continue to appear as no longer eligible on future reports. The rollout period is cur-
rently scheduled to end in March 2022.

Once Universal Credit is fully rolled out, pupils will keep their free school meal entitlement until the end of their
current phase of education, that is, primary or secondary.

Read more about free school meals guidance for schools and local authorities.

Young people age 16 to 18 who receive the benefits or tax credits in their own right are also entitled to receive

free school meals.
Even if you meet any or all of the criteria, families will not be eligible if they are claiming Working Tax Credit.

Applying for free school meals

You can sign up for free school meals at any time of year.

You or your partner can claim for your children, as long as you live at the same address.

You do not have to fill in a separate form for each child, even if they go to different schools. Just name the child
and which school they go to.

If another of your children starts school and one of your children already has free school meals, we can add
them to the application you already have. Just call the free school meals team tel: 01629 536400 or 01629
536481.

Apply for free school meals

If your circumstances change or you stop getting some benefits, you must contact us, tel: 01629 536481.



https://www.derbyshire.gov.uk/education/schools/your-child-at-school/meals/school-meals/free-school-meals.aspx
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/universal-credit/universal-credit.aspx
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/universal-credit/universal-credit.aspx
https://www.gov.uk/government/publications/free-school-meals-guidance-for-schools-and-local-authorities
https://apps.derbyshire.gov.uk/applications/formBuilder/free-school-meals/7471C40D-CA68-4B81-AA2D-32DCDA60CCC0
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Derbyshire Unemployed Workers Centre

Offers Help, Advice and Representation on Benefits and Credits
To Speak to an Adviser

Contact us on: 01246 231441

Weekdays 8.00 am — 4.00 pm

Website: www.duwc.org.uk

Email: info@duwc.org.uk

DUWC - Polish Community

Jezeli:

- stracites prace,

- grozi ci eksmisja,

- nie masz pieniedzy na opftaty,

- zostates bez srodkow do zycia,

- nie wiesz jak wypetni¢ formularz o benefity,
- nie rozumiesz listu, ktory dostates,

- znalaztes sie w innej sytuacji kryzysowe

| POTRZEBUJESZ POMOCY - zgtos sie do nas.
Polskojezyczni doradcy:

Telefon: Maria - 07592 386980

E-mail: Joanna.zon@duwc.org.uk

Strona internetowa: www.duwc.org.uk

Website

The discount service for the Emergency Services, NHS and Armed Forces. We provide
discounts online and on the high street through a physical Blue Light Card. If you are in
the UK's Emergency Services, NHS or Armed Forces, sign up for free today!


http://www.duwc.org.uk
mailto:info@duwc.org.uk
mailto:Joanna.zon@duwc.org.uk
http://www.duwc.org.uk
https://bluelightcard.co.uk/index.php
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The Chesterfield, North East Derbyshire and Bolsover Financial Inclusion Partnership

Information leaflet for residents advising them where to go
for local help and advice on debt, benefits, housing, look-
ing for work etc. during this difficult Covid19 period

Job Centre Plus

lobeentre Pius: Call G800 0S5 6688 Textphone: 0800 023 4388
Universal Credit helpling: 0BO0 323 5644 Temtphone 0S00 328 13338
Webztte hezps// sy Sov.uk

Education and skills

DCC Libravies - Coll 01629 533444 or emad

gk Lbrary@derbyiiing gou uk 10 book wie of o Revary computer or for
cigital skilts support (over phone) or if you have an enguiry

Dertyshire National Careers Service
For aged 19yvs+ or age 15 # not in education or employment

Chesterfieid area: 07717 303855 ymogciaen®derbohae covik
NED & Bolsover: 07767 E70797 bechy stancili Pdertahire pov Uk

Mental Health Services

Dertyshire Healthcare NHS Foundation Trust
Mental health tupport Nine Freephane 0800 028 0077 24hry / Toayr

Dertryshire Recowary and Peer Support Service
Call 01773 734389
DertyahireRocovery FavrS upnortSearvca oo org

Samarirans
Col frewon 1162123 2807 cays & wesk secvice of

emad g€ somoritenz org | time 24 hours} or
VISIT_wivie sortravitand ovs

Domestic Abuse

Cok Q2000 195 663  If v's an amergency, coll S55

Text: Derbyshire Domestic obuse Support Line 07534 617252
Emad deryaNiresane AN @ cheelmfoungorion. o, ut

Produced by Health and Wellbeing Partnerships for Chesterfield
and Bolsover and Hoalthy North East Derbyshire Partnerchip

Important Information

Please keep this somewhere
safe - just in case!

Coming out of lockdown may not be easy for some
of us and we may find it a struggle making ends
meet, dealing with debt, claiming benefits, looking
for wark and more. It might be making you feel
quite low too. Don't worry...

FREE help and advice is on hand
locally

"Thank you for your support, it's a relief to know
thot there's a way through this"

Don’t bury your head in the sand - get help
as soon as possible!

Chesterfield & North East Derbyshire

Chesterfield Cituzen's Advice

Advice Helpline C3it 0300 456 5437

GP Surgery Outreaches: Contact your GP surgery to book 3 telephone
ppomtment.

Citizen's Advice North East Derbyshire

Agvice Heigiine Cail- 0300 256 8237 (same as for Chesterfieid)

GP Surgery Outreaches: Contact your GP surgery 1o book 3 teiephone
I9pomtmert

Derbyshire Unemployed Workers Centre
C3il 01246 231481 or email sfp S dymg o ub
or Facebook message us anytime

Chesterfield and Neorth East Derbyshire Credit Union
C3ll 01246 278 §33 or emall webm a8 credouy co uk

Chesterfield Borough Council Benefit: adwice

C3l1 01246 345 345

Homeiesiness arevention - C38 078702 77291 during office hours and
01829 533 190 for out of hours enquires

North East Derbyshire District Council
Call: 03246 2311141

Wabsite: www ne-gednahee govul
Email: goooecNES negarbuzhice 200 Uk
Test: 07800 00 24 28

Rykneld Homes
Call 01246 217309 or Contacs Centre on 01246 217670
Email gontacti P rekneidhpmes arg uk

Bolsover

Derbyshire Unemployed Workers Centre

Shirebrook : Call 01623 728162

or emall i@ duss oz il or Faceboock meszage uz anytime
Release Finanmcial Charity

Call 01773 306269 07932 00&3N

Email info@releszeorine g uh

Bolsover District Council
Call- 01245 222436 or email: benefizs@bolsover zov uk

Agencies covering across all 3 areas

CAP Debt Counseliing
Service Helpine C3il 0200 328 0008

DCC Welfare Rights
Call 01629 531535 or emaik wefsrenenefitsS derbyshire zoy uk

Money Sorted Personal Nevigators
Derdyshire Law Centre: C3if 01246 550674 / 0800 707 6990

Text: 07781282826  Emai gloSdepuanclancanireoro il

Food Senas
For nformation on foodbanks nesr you visit the website for Rural
Acuon Derbyshire

» { ghe M 5,

or call: 01629529870

Free Beitizh Sign Language Video Relay Service for deaf claimants
sccessing Universel Credit. Vise the gov uk website
Eitps/www gov uk/sovernment/sews/new-video-senvice-for-dest
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PLEASE NOTE AND PASS TO ALL
YOUR CONTACTS

Christmas is fast approaching, Royal Mail & The Trading
Standards Office are making people aware of the following

scam:

A card is posted through your door from a company called
PDS (Parcel Delivery Service) suggesting that they were
unable to deliver a parcel and that you need to contact them on

0906 6611911 (a Premium rate number).

If you call the number and you start to hear a recorded
message you will already have been billed £315 for the phone

call.

If you do receive a card with these details, then please contact

Royal Mail Fraud on 020 7239 6655.

For more information, see the Crime Stoppers website:

hitp://www.crimestoppers-uk.org/crime-prevention/helping-
vent-crime/, stal-delivery-scam

Please be aware that the premium rate number may change but

nevertheless please do not call any number stated on a card

from PDS.

Can you please make all your family, friends and

neighbours aware of the above.

i e
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Derbyshire Welfare Rights Service

Welfare Benefits
Thousands of people in Derbyshire are missing out on benefits that are theirs by right.

Sometimes the system doesn't make it easy for you to understand the rules about benefits or
how to claim the benefits you are entitled to.

We can help with advice and can take on any representation that you may need.

. We deal with welfare benefits and tax credits, sometimes referred to as social security.
. We can give advice over the phone about which benefits to claim and how to claim them.

. We can send out claim forms and advise on how to challenge decisions by the benefits
authorities.

. We can assist with benefits appeals, including representing Derbyshire claimants at tribu-
nal hearings.

If you disagree with a benefits decision you only have one month in which to challenge the deci-
sion, so you need to seek advice right away.

If you need help filling in benefit claim forms, your local Citizens Advice Bureau can help.
Contact us

Email welfarebenefits@derbyshire.gov.uk or phone our benefits helpline, 11am-4.00pm, Mon-
day,

Tuesday, Thursday, Friday, on 01629 531535.

If your call isn't answered right away, please leave a message and we'll call you back.

Additional information can be found on our website, visit www.derbyshire.qov.uk/
welfarebenefits

Benefits Helpline — 01629 531535 or email

welfarebenefits@derbyshire.gov.uk

Monday, Tuesday, Thursday, Friday
11.00am — 4.00pm
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Derbyshire Discretionary Fund
DERBYSHIRE

County Council
Improving lite for local pooplo

The Derbyshire Discretionary Fund (DDF) can provide
grants or emergency cash payments if you are in urgent
need of financial help following a crisis or disaster. Website

Phone number : 01629533 399

Covid-19 Cyber and Fraud Information Sheet — East Midlands Special Operations Unit —-\\
This advice has been collated by EMSOU and is intended for é @ RONEE é & ’
wider distribution within the East Midlands Region to raise , S gk
awareness among businesses and the public. _

Advice and information is changing daily as we navigate our Website

way through the COVID-19 pandemic, so please ensure you

only take information from reputable sources. Website
Benefits during the Coronavirus
. . . . Universal
This link has the most up to date information for benefits, Credit
Universal Credits etc.
The Information is updated daily
website
Department for Work & Pensions | A :
/894 Department for Work & Pensions
This website gives the most up to date government website

information for benefits, Universal Credit etc.


https://www.understandinguniversalcredit.gov.uk/coronavirus/
https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-claimants-and-businesses
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/managing-money-and-debt/derbyshire-discretionary-fund/derbyshire-discretionary-fund-ddf.aspx
https://linkscvs.org.uk/sites/default/files/civicrm/persist/contribute/files/COVID19%20Cyber%25
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15032&qid=776272
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Support for deaf claimants accessing Universal Credit

The Good Things Foundation have let us know about a resource recently launched by gov.uk to
help provide support to deaf Universal Credit claimants.

“The service...is already available for people accessing other disability benefits and the Access to
Work scheme”.

People can access British Sign Language interpreters as part of a free video relay service - Sign-
Video Live - through their tablet, smartphone, computer or laptop, and use the service to make a
new Universal Credit claim or manage an existing claim.

¢ To find out more about the service click on the link below to visit the gov.uk website Website
e Here is a link to the SignVideo website: https://www.signvideo.co.uk/

Click on Downloads (near the top right of the screen) to find out more about how to download the
SignVideo app on different devices.

You can video call SignVideo via a link on their website, or contact them on ask@signvideo.co.uk,
help@signvideo.co.uk,
Tel: 0208 463 1120

You can watch a trial of the service by clicking on the link Trial

Virgin Media to offer Broadband with No Contract @ £15pcm ex-
clusively for UC customers.

media
Website



https://linkscvs.org.uk/civicrm/mailing/url?u=19835&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19836&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19837&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19838&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19839&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19840&qid=878785
https://news.sky.com/story/coronavirus-virgin-launches-broadband-package-for-universal-credit-claimants-12057096
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Money Advice Service P
the Money
The Money Advice Service gives guidance and

help with how to manage your money better. website

Online chat, whats app, call 0800138 7777

Citizens Advice

There is general advice specifically about COVID-19

on the national Citizens citizens

advice

Advice website here:

We cover a wide range of issues including...

Housing (renting and home ownership) Call our Derbyshire Districts
Debts and Money Problems Advice line:
Family and Relationships Health and Social Care Monday to Friday 9.00am -
Energy Efficiency 4.00pm
Employment 0300 456 8390
Consumer (See reverse for call charg-
Benefits es)
website
Our advice is free, confidential, impartial and inde-
pendent.
Money Saving Expert !M’Oln'le'x
Saviing
‘Cutting your costs Explent
Fighting your corner’
website
Step change
Contact the UK’s leading debt charity to get expert Ste ol
debt advice and fee-free debt management to help
you tackle your debts. Step Change Debt Charity. 0800 138 1111

Website


https://www.moneyadviceservice.org.uk/en
http://www.ddcab.org.uk/
https://www.moneysavingexpert.com/news/2020/03/coronavirus-self-employed-and-employment-help/
https://www.stepchange.org/

Warmer Derby & Derbyshire helpline is open ~
_ S O marches =~
Our energy bills/cold homes phone line service is still running, energy agency g~
albeit in a modified form. while home visits will be replaced by
conference/video calls where appropriate, and/or postage of

information leaflets & materials.

number is still available:
We’'re conscious that incomes are being hit while energy bills
may be going up as people stay home, and support is harder 0800 677 1332
to access. We want to do all we can whilst not compromising
health of clients and colleagues. Stay healthy & hope to hear

from you soon.

Contact Charis Grants for more information about the scheme.
Charis Grants Ltd

Telephone: 0330 555 9424

Monday to Friday, 9am to 5:30pm (closed on bank holidays)
Find out about call charges

Website

DERBYSHIRE
County Council

The Warmer Derby & Derbyshire

Warm Home Discount Scheme

Overview

You could get £140 off your electricity bill for winter 2020 to 2021 under the Warm Home Discount Scheme.
The money is not paid to you - it's a one-off discount on your electricity bill, between September and March.
You may be able to get the discount on your gas bill instead if your supplier provides you with both gas and
electricity. Contact your supplier to find out.

The discount will not affect your Cold Weather Payment or Winter Fuel Payment.

Eligibility

There are 2 ways to qualify for the Warm Home Discount Scheme:

you get the Guarantee Credit element of Pension Credit - known as the ‘core group’

you’re on a low income and meet your energy supplier’s criteria for the scheme - known as the ‘broader
group’

How you apply for the Warm Home Discount Scheme depends on how you qualify for the discount.
Pre-pay or pay-as-you-go meters

You can still qualify for the discount if you use a pre-pay or pay-as-you-go electricity meter.

Your electricity supplier can tell you how you’ll get the discount if you’re eligible, for example a voucher you
can use to top up your meter.

Park (mobile) homes

You apply a different way if you live in a park home.

Park home applications for winter 2020 to 2021 are now closed.

Fill in the Park Homes Warm Home Discount application form to be contacted when the scheme reopens.

STOPLOANSHINRKS

Intervention . Support . Education
0300 555 2222

The Stop Loan Sharks Helpline Service

Ensuring that illegal money lenders (loan sharks) do Text a report
not take advantage and profit from other people’s X P

hardship is fully operational during the COVID-19 07860022116
pandemic- shark@stoploansharks.uk

website



mailto:shark@stoploansharks.uk
https://www.stoploansharks.co.uk/
https://www.gov.uk/cold-weather-payment
https://www.gov.uk/winter-fuel-payment
https://www.gov.uk/the-warm-home-discount-scheme/guarantee-pension-credit
https://www.gov.uk/the-warm-home-discount-scheme/low-income
https://parkhomeswhd.com/
https://www.gov.uk/call-charges
https://www.gov.uk/the-warm-home-discount-scheme
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Suspicious Email Reporting Service
(SERS)

If you receive an email that you think is suspicious,
you can forward it to the NCSC

at report@phishing.gov.uk and their automated pro-
gramme will immediately test the validity of the site.
Any sites found to be phishing scams will be re-
moved immediately.

X‘«* a |National Cyber
<7~ |Security Centre

Website

Digital MOT

As we are all spending more time online, it is more
important than ever that we do everything we can to
stay safe online.

By answering a few simple questions, you can find
out the most important steps you can take to protect
your devices and avoid being a victim of cybercrime.

Would you pass a

Digital MOT? (O}

Money Sorted in D2N2
Visit the website for financial help in your area.

Money Sorted in D2N2 provides support and person-
ally tailored interventions for people experiencing the
greatest financial difficulty. It will enable individuals
to take control, build their confidence and skills and
help them tackle barriers and problems in order to
improve their financial well-being.

Website

Main office 0115 9085134

Email info@moneysortedinn2d2.org

Action Fraud

Visit the website to see some sim-
ple steps you can take to protect
yourself from fraud including Coro-
navirus-related scams.

ActionFraud

National Fraud & Cyber Crime Reporting Centre

"= 0300 123 2040 "%""

Release Financial Charity Newsletter

0300 123 2040
Website



mailto:report@phishing.gov.uk
https://www.ncsc.gov.uk/information/report-suspicious-emails
http://www.saferderbyshire.gov.uk/mot
http://moneysortedind2n2.org/help-where-you-live/
mailto:info@moneysortedinn2d2.org
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16859&qid=814849
https://www.actionfraud.police.uk
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DERBYSHIRE Housing:
County Council Chesterfield

Many of the council’s services can be accessed
through using our website forms which can be found

at www.chesterfield.gov.uk/contactus You can also C H E ST E R F I E L D
reach our services including benefits, council tax, 1 BOROUGH COUNCIL

licensing and many more via email, these are listed
on our website at www.chesterfield.gov.uk/
coronavirus

The customer service call centre can also still be reached by calling 01246 345345 between
8.30am — 5.00pm, Monday to Friday.

If you are homeless and need urgent support, our homelessness service can be reached on
07870 277291.

If you need to apply for an emergency payment from the Derbyshire Discretionary Fund, you can
call Derbyshire County Council directly on 01629 533399.

We are happy to accept copies of forms and documents online and encourage you to use this
method to provide us with information. If you need support to do this, please call us on 01246
345345 and we will be pleased to help you.

Payments can be made online at www.chesterfield.www.chesterfield.gov.uk/pay or by using our
automated telephone number 0345 602 0214. If you are unable to use these methods, please con-
tact us on 01246 345345 and we will do all we can to help.

Chesterfield Borough Council-Keep up to date with changes to services due to COVID 19 on our
website https://www.chesterfield.gov.uk/coronavirus

Information from Chesterfield Borough Council-updated

Emergency housing repairs — 01246 345041

Keeping up to date

The best way to keep up to date with the latest information on changes to Council services
to visit the Council’s website, www.chesterfield.gov.uk, and click on the “Coronavirus
COVID-19 updates” icon on the homepage. This will take you to the Coronavirus infor-
mation hub which is updated daily and provides links to external websites for further infor-
mation.

Facebook - @ChesterfieldBoroughCounci
Twitter - @ChesterfieldBC



http://www.chesterfield.gov.uk/contactus
http://www.chesterfield.gov.uk/contactus
http://www.chesterfield.gov.uk/contactus
http://www.chesterfield.gov.uk/coronavirus
http://www.chesterfield.gov.uk/coronavirus
http://www.chesterfield.gov.uk/coronavirus
http://www.chesterfield.gov.uk/coronavirus
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14610&qid=762053
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14644&qid=763825
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DERBYSHIRE

County Council Housing:

Please contact your housing provider or mortgage
lender (these details will be on any correspondence
that you have received from your provider)

Morrisons Foundation - Covid 19 Homeless Support Fund

The Morrisons Foundation has announced a
Homeless Support Fund aiming to fund charities

caring for the homeless during the Covid 19 out- Morrisons

break and ensure help gets to those who need it.

The Foundation recognises that homeless people FOUND_T|ON
are particularly vulnerable to Covid 19 because of

underlying health conditions and are less able to website

access basic sanitation.

There is a total of £500,000 for this fund and
awards of up to £10,000 are available. Smaller
requests will allow more charities to be supported
from the fund.

Registered charities that care for the homeless
can apply to cover the broad areas:

. Outreach and support to rough sleepers
e Delivery of services in hostels and shelters

¢ Information and advice

Applications can be made at anytime.

If you're struggling with finances and finding it difficult to pay your rent, it's important
that you act as soon as possible to avoid becoming homeless.

Website



http://www.morrisonsfoundation.com/latest-news/covid-19/
http://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/preventing-homelessness/preventing-homelessness.aspx
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Mental Health

D E R BYS H I R E Emotional wellbeing/
County COU[‘]C” Staying active

The coronavirus (COVID19) outbreak is going to have an impact on everyone’s daily lives, as the
government and the NHS take necessary steps to manage the outbreak, reduce transmission and
treat those who need medical attention.

It may be difficult, but by following guidance on social distancing, or staying at home, you are
helping to protect yourself, your family, the NHS and your community.

During this time, you may be bored, frustrated or lonely. You may also feel low, worried, anxious,
or be concerned about your health or that of those close to you. Everyone reacts differently to
events and changes in the way that we think, feel and behave vary between different people and
over time. It's important that you take care of your mind as well as your body and to get further
support if you need it.

Derbyshire C ity R Unit @DERBYSWRE
erbyshire Community Response Uni Gounty Counci
Derbyshire County Council are coordinating a commu- Website
nity response across the county to make sure vulnera-
ble residents are supported through the coronavirus you can phone us on: 01629 535091.
outbreak. Our phone line opening hours are:
If you need help and have no friends or family you can Monday to Friday from 9am to 5pm-
call on, you can register to get help online: Saturday from 9am to 1pm

Mental Health and Wellbeing Support for Children, Young
People, Parents and Carers during Covid-19

We know that the closure of schools due to the Covid-19 pan- m

demic has the potential to be an anxious and uncertain time for

children, young people, parents and carers across Derby and If you have any questions or
Derbyshire. We are pleased to be able to offer services to sup- concerns then please do not
port the whole family. You will find information attached. We hesitate to contact us:
would again be most grateful if you could support us in sharing ddccg.enquiries@nhs.net

this information.

NHS Derby and Derbyshire Clinical Commissioning Group

There are many resources available on the Joined up Care Derbyshire web-

site: https://joinedupcarederbyshire.co.uk/ which brings together information from
Health across Derby and Derbyshire.

| would also like to highlight the new accessible information that has just become
available which you can find here:

website


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults#background-and-scope-of-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#looking-after-your-wellbeing-whilst-staying-at-home
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/community-response-unit/community-response-unit.aspx
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15859&qid=797058
https://joinedupcarederbyshire.co.uk/public-info-covid-19/other-news/covid-19-health-and-wellbeing-resources-posters-different-languages
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15861&qid=797058

DERBYSHIRE
County Council

Every Mind Matters

Every Mind Matters is the new national platform for
good mental health, from Public Health England. It
aims to make it easier for everyone to look after their
own wellbeing and improve their mental health, by
providing a digital hub full of advice, tips and resources
and a new online tool to help everyone create their own
action plan.

EVERY MIND

MATTERS

website

a good resource site and section on ‘Looking after children and young people during the coronavirus outbreak’

Qwell Can join the service for ongoing support

Qwell is a free online Mental Health
and Wellbeing resource for parents
and carers of young people under the
age of 18 that requires no formal refer-
ral, instead only requiring the user to
set up an account on the website.

Qwell|

website

Available 365 days of the year via mobile,
tablet and desktop devices from 12 noon
to 10pm Monday-Friday and 6pm-10pm at
weekends

Derby and Derbyshire: Emotional Health
and Wellbeing.

Online toolkit .Sections for professional,
parent carer and child /young person

Website

Samaritans

What support do they offer? Offering mental health
support and can be contacted by telephone, letter, e-
mail and mini-com. There's also a face-to-face service,
available at their local branches. They are open 24
hours a day, every day of the year.

website

Telephone: 116123


https://www.nhs.uk/oneyou/every-mind-matters/anxiety/
http://www.qwell.io/
https://derbyandderbyshireemotionalhealthandwellbeing.uk/
https://www.samaritans.org/branches/derby/

DERBYSHIRE
County Council

Healthwatch Derbyshire

In response to Covid-19 there is now a telephone
support line for people looking to access health or
care services.

healthwatch

Derbyshire

Website
Telephone—01773 880786
10am-3:30pm Mon— Fri
Email—

enquiries@healthwatchderbsyhire.co.uk

RETHINK

We support people who are having difficul-
ties with their mental health across the
whole spectrum of mental illnesses. We do
this by offering targeted goal-focused sup-
port, developing peer support and volunteer
opportunities across Derbyshire, and also
peer support groups where there is a need

ithess.
EMOTIONAL SUPPORT

u HELPLINE J
MONDAY - FRIDAY

08.00-19.0(

SATURDAY & SUNDAY

09.00-17.00

GIVE US A CALL ON 01773 734989
OR TEXT 07537410028
WEBCHAT AVAILABLE AT

WWW ALTHINE OO SEFVICES OROUPS STRVICTS DEADTSHINE RECOVERY
AND PLIR SUPPORT LZRYVICE

Website

Telephone: 01773 734989

Derbyshire LGBT+

Specialist LGBT+ support for
young people and their families
across Derbyshire. Currently of-
fering online support via youth
groups, one to one support over
the phone and email.

Online chat: Available on Facebook www.facebook.com/

ofé, Derbyshire

%8 LGBT+

.' Leshian, Gay, Bisenua), Trans*
Telephone: 01332 207704
Email:
INFO@DERBYSHIRELGBT.ORG.UK

website


https://www.rethink.org/help-in-your-area/services/community-support/derbyshire-recovery-and-peer-support-service/?gclid=EAIaIQobChMI0f_ZjonK6AIVxITVCh365AM2EAAYASAAEgLqGvD_BwE
https://www.joinedupcarederbyshire.co.uk/public-info-covid-19
http://www.derbyshirelgbt.org.uk
mailto:info@derbyshirelgbt.org.uk
http://www.facebook.com/derbyshirelgbt/

DERBYSHIRE
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Men-Talk

Men-Talk is all around the subject of improving men's
mental health, raising awareness, removing the stigma
and ultimately reducing male suicide. Men-Talk are con-
tinuing to offer mental health support to anyone who
needs it. They are providing talks, listening, sharing and
signposting online.

Email:

mentalkmeeting@agmail.com

Derbyshire County Community Trust

e

What support do they offer? Virtual FREE DERBY COUNTY
online sessions for all the family to stay ac- Community Trust
tive, involved in their wider community and

online interactive challenges. Website
Borderline Derbyshire Newsletter

Newsletter of the
Derbyshire Borderline Personality Disorder
Support Group

First Steps know this time is particularly difficult
for many, therefore they are providing a range of
weekly opportunities for their service users and
anyone seeking support to come together and
support each other, learn something new, create
together by using their

interests and skills and just have some fun.
The First Steps team is working with some won-
derful collaborators from around the country to
bring opportunities which you can engage in fo-
cused on our well being and positive mental
health.

Activities include:

Be Creative is a collaboration with Lorna Collins
Mindfulness Monday Mornings and Tuesday
Evenings
Mental Health Training

Eating Disorders support

To find out more and follow the
links to join in click HERE

NEWS: First Steps coping quides &
COVID 19 Psychological Therapies

Pathway



mailto:mentalkmeeting@gmail.com
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15781&qid=795279
https://www.derbycountycommunitytrust.com/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14874&qid=772106
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17330&qid=825455
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17330&qid=825455
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17330&qid=825455

DERBYSHIRE
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keoth |

An online counselling and emotional well-being platform
for children and young people, accessible through mo-
bile, tablet and desktop and free at the point of use. website

Online chat: Available

Action for Children

We protect and support children and young people, provide practi-
cal and emotional care and support, ensure their voices are heard,
and campaign to bring lasting improvements to their lives. Offering
support around fostering, adoption and through resources.

website
Daily tips and tricks on how to boost your wellbeing/ Feel Good
Booklet
Child line childline

ONLUINE, ON THE PHONE ANYTIVE

Information and advice on managing anxiety, bul-
lying, internet safety, staying safe and a place Telephone: 08001111

you can speak to trained councillors.
Online Chat: Available on their website

WINSTON'S

Winston’s Wish Supports grieving children AND parents WICH WN
Information, advice and guidance on supporting bereaved chil- Giving hope to grieving children
dren and young people during the coronavirus (COVID-19) out- Website

break and our updated services and opening times.



https://www.kooth.com/index.php
http://www.actionforchildren.org.uk
https://www.winstonswish.org/

DERBYSHIRE
County Council

The Mix

Essential support for under 25'’s, including mental
health, housing and relationships

HE M

Active Derbyshire/Notts Guide to Staying at
Home

Our staying active at home page includes this guide show-
ing physical activity you can do at home, if you're shielding
or can't get out, there's some illustrated activities to help
you stay active

Website

active Al active
W derbyshire Q¥ notts
Website

As part of the Improving Access to Psy-
chological Therapies (IAPT), we provide
therapy in Derbyshire and Nottingham-
shire. You can access the service if you
are registered with a GP in one of these
areas.

&l= Trent PTS

\ Psychological Therapies Service

Website

Telephone: 01332 265659 Derbyshire

0115 896 3160 Nottingham
To discuss integrated referral routes jhop-
kins@trentpts.co.uk

Dr Radha's five mental health tips for lockdown

Dr Radha Modgil from BBC Radio 1’s Life Hacks shares
her top five tips on how to stay mentally and emotionally
well during the coronavirus lockdown, all beginning with
the letter C.

B|B|C

Website

Chat Health

If you are a parent or carer for a child aged between 0-19
and want advice or have any concerns you can text
07507327754

If you are aged 11-19 and want advice or have any wor-
ries text the young peoples service 07507327104

€9 ChatHealth

website



https://www.themix.org.uk/
https://www.activenotts.org.uk/uploads/new-a-guide-to-staying-at-home-during-the-coronavirus-outbreak.pdf?v=1590755015&fbclid=IwAR1y4OoAinPVLVZi94RASEwkGSy8-Ujeqpp_u5TGmy3dJlZNph27Y6ARHSI
https://www.trentpts.co.uk/self-referral/
mailto:jhopkins@trentpts.co.uk
mailto:jhopkins@trentpts.co.uk
https://www.bbc.co.uk/news/av/newsbeat-52411394/coronavirus-dr-radha-s-five-mental-health-tips-for-lockdown
https://chathealth.nhs.uk/

DERBYSHIRE
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Vita Minds

Vita's new service further increases the options and acces-
sibility for patients being referred into the service and in the
current circumstances offers a service that does not require
face to face appointments

The service is now live and offers a range of talking therapies for de-
pression, generalised anxiety disorder, mixed depression and anxiety
and a range of other conditions - the full list is on their general infor-
mation leaflet

‘ vita

health group

For referrals

Call 0333 0153 496 or by vis-
iting the website and using the
self-referral form

A new social media group known as Broken Beauty aims to pro-
vide support for women in North Derbyshire struggling with stress,
anxiety or depression. Run entirely by volunteers.

"We can be found on Facebook via the Broken Beauty page, and
anyone can get in touch via Facebook messenger. We offer a com-
pletely confidential messaging service or you can join the online
group, Broken Beauty chatroom which is a platform to connect with
others, talk, listen and share any issues that are affecting you. We
also hope to start some meetings within the community once the
lockdown restrictions allow."

BROKEN BEAUTY

A facebook chatroom run by
volunteers

Wtoa healthier you Live Life

BETTER

Visit: livelifebetterderbyshire.org.uk DERBYSHIRE

i

Derbyshire Dementia Support
Service
To view information please
click link below

Flyer

Relate Derbyshire offers a range of relationship services

that will be delivered by specially trained counsellors. r e 1 fl t e
Services include: C

Adult and Relationship

Improving Access to Psychological Therapies (IAPT) Website

Children & Young People Please contact us on

Famil 01332 349177 or
07741193484

Sex Therapy

info@relatederby.org.uk.

Living Well with Autism



https://ndva.us3.list-manage.com/track/click?u=fbe93b24001907eab9ede05c8&id=4011524b53&e=3defe0bac0
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16868&qid=814849
http://www.relatederby.org.uk
mailto:info@relatederby.org.uk
https://www.relatederby.org.uk/relationship.html
https://www.relatederby.org.uk/freecounselling.html
https://www.relatederby.org.uk/cyp.html
https://www.relatederby.org.uk/family.html
https://www.relatederby.org.uk/pst.html
http://www.livingwellwithautism.org.uk/
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Derbyshire Mental Health Support

If you want to talk to someone about your emotional wellbeing the Derbyshire Mental Health support
line is on 0800 028 0077 (24 hours a day, 7 days a week). It's staffed by mental health professionals
and is for all

ages.

Samaritans

If you are having thoughts of self-harm or suicide The Samaritans can be contacted 24 hours a day, 7
days a week on telephone 116 123 or contact Samaritans online https://www.samaritans.org/

Joined Up Care A broad range of advice, support and information on emotional
Derbyshire wellbeing and mental health:

Derbyshire @ \
[ Do SWng &

Derby City Council

https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandem

Mental Health Services for Children and Young People

Mental Health Support Line - A new mental health support line run by the NHS and operating
seven days a week between the hours of 9am and midnight (24/7 coming soon) has been set
up to provide access to support for people of all ages in Derby and Derbyshire. Call 0800 028
0077 for free where mental health professionals will be on hand to help.
i
Download Leaflet



https://www.samaritans.org/
https://joinedupcarederbyshire.co.uk/
https://joinedupcarederbyshire.co.uk/
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://linkscvs.org.uk/civicrm/mailing/url?u=19842&qid=878783
https://gptaskforce.com/derbyshire-gp-alliance/
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Access to Work Mental Health Support Service

This confidential service delivered by Remploy is fund-
ed by the Department for Work and Pensions and is
available at no charge to any employees with depres-
sion, anxiety, stress or other mental health issues af-
fecting their work.

Specialist advisers provide:

e Tailored work-focused mental health support for
nine months

e Suitable coping strategies
e Asupport plan to keep them in, or return to work

e |deas for workplace adjustments to help them fulfill
their role

Practical advice to support those with a mental health
condition.
Please note

To be eligible for this service, individuals need to be in
permanent or temporary employment and have a men-
tal health condition (diagnosed or undiagnosed) that
has resulted in workplace absence, or is causing diffi-
culties to remain in work

Mental health support in work
=

Feeling low?

Are you having more bad
days than good at work?

c3o

You're not alone.

If you are experiencing
mental health difficulties
at work, we can help.

Thess i 1O tharge 10 OCCESS the Mrvics

and opplcotions anr subject 20 a deciion
Dy Actens 10 Work advisen

® 0300 456 8114

©® a2wmhss@remploy.co.uk
® www.remploy.co.uk/mentalhealth

D RCS Your Counselling
Service

Operating throughout Derbyshire

SELF REFER: 0800 047 6861 or www.drcs.org.uk

Time to talk?

We're here to listen

Telephone ‘;
2

Treatments
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Children, young people and grief

Share this: Share on Facebook Share on Twitter Other <€ Cruse

Sharing Bereavement
In these pages we have information on: C' e

e what you can do to help a child or young person who is ,Are

grieving

e how to understand the concept of loss in children and
young people of different ages

e how to recognise potential complicated grief.

Many of our Cruse services across England, Wales and
Northern Ireland offer support to children and young peo-
ple. Find your local branch and contact them to see what is
offered in your area. Our website Hope Again is a website
designed for young people by young people. It includes in-
formation and message boards where young people can
share their experiences.
https://www.cruse.org.uk/get-help/for-parents

Derby: 01332 332098
Derby@cruse.org.uk

Suicide Bereavement UK specialise in the following:
Suicide bereavement research;
Providing consultancy on postvention (care of those bereaved by
suicide); and
c : - Developing and delivering evidence-based suicide bereavement

training

suicidehereavement”

For more information contact:

Dr Sharon McDonnell

Tel: 01706 827 359

Email: sharon.mcdonnell@suicidebereavementuk.com

Website: https://suicidebereavementuk.com



tel:01706827359
mailto:sharon.mcdonnell@suicidebereavementuk.com
https://suicidebereavementuk.com/
https://www.cruse.org.uk/#facebook
https://www.cruse.org.uk/#twitter
https://www.addtoany.com/share#url=https%3A%2F%2Fwww.cruse.org.uk%2Fget-help%2Ffor-parents&title=Children%2C%20young%20people%20and%20grief%20%7C%20Cruse%20Bereavement%20Care
https://www.addtoany.com/share#url=https%3A%2F%2Fwww.cruse.org.uk%2Fget-help%2Ffor-parents&title=Children%2C%20young%20people%20and%20grief%20%7C%20Cruse%20Bereavement%20Care
https://www.cruse.org.uk/get-help/local-services
http://hopeagain.org.uk/
https://www.cruse.org.uk/get-help/for-parents
mailto:derbyshire@cruse.org.uk
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Joined Up Care
Derbyshire

MENTAL HEALTH SUPPORT IN o
DERBY AND DERBYSHIRE FOR
CHILDREN, YOUNG PEOPLE,
PARENTS AND CARERS

We understand that things may be tough at the moment,
If you find yourself fealing anmious, stressod or overwhelmed,
WO Wikt you 10 Know support |s ready ind ivallible 1o help,

Kooth and Qwell

With friendly counsellons avallable 1o speak to via a text
messaging service from 12 noon- 10pm Monday to Friday and
Lpm- 10pm on weekends, Kooth and Qwell provide groat
online counselling service options

o Avakable 10 38 1125 year ok 0 Doty a0 Desbyston
« Frow, anosymmoss and conhoeatie

» Parnopaie 1 SOrUm AROSSIons and 100 s weithen
Dy ather young peopa:

keath

Please vt Kooth commn to wgn up

» Avatabivo Tt 38 pasents and caron in Derby and Destystiie
whose Ol B unaer 1R yean old

« Fow, anosyimosn aed confiomntis

o ParTOpate I SOrUm dnouseons, e (e T weithen
by othex patonts and camrs

Qwell

Ploase viut ywwwrgwell i to sign up

Joined Up Care UNHS |
Derbyshire Derby and Dertryshire

Emotional Health and
Wellbeing Website

e romen Dvw by et Dt lysdaws | rmncotimnsl Mol arel
Wl worbinit s oo st () 10 mappont the et of
Pl wrwl ol asmn oF B en yrnmey puopibe pue ey
Carors s protsional in Dty arsd Destapbive On e
wobnie yous can tid a rangs of intoemation Inchading
Bl et natiomad wigon. b aming aned resournes

* Gt moomas 1o Bocal 100 1 s o thewagly sgguont

* Fhoguibn by Lipwhatont fomenation abanst boead cfhers
pour w0 16 wippen | el hoa i wd wedllews)

* 0N B0 mppon passey, cnons and peodsssonah

L T R P T T L P R O T |
welbon al home

Tor mors Information, please visit
s derbyanddechyshirsemoticnathealthandweleing st/

Mental Health Support Line

A e e ritan] Bsadth it Bew s by th NS aend

Opor tww) woven dags u wook betweon the houes of S and
TG QAT commirg st B Doty et g0 1o gronieds inees
10 suppent tor people of ol sges in Derty and Derbyshin

Ploase call 0000 28 0077 hor troo whies maivtal bualth
roteasonab will b on hand to holp

* Hla by snpuriomwnd el hosdth probessbwiah who are
eqappud 1o provid mertad henlth wppornt and advao

R e L e e O e I I R )
0 10 thot Lurelien on mery

* A produsscnal posent of contaet for health asevd socul cee
Prwrtimns 10 wappent aery dnidonh womertal dation

For morn Information, ploase viwt:
httos Avwvw derbvshirehealtheareft nhs WhAUDRON Ane
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To find out more about the workshops visit https://www.acompassionatevoice.co.uk/events/the-
power-of-you-workshops/

Download the poster HERE

The power of YOU

online workshops help women actoss
England affected by COVIDI9

2\
THE POWER OF YOU WORKSHOPS ARE FREE ONLINE ¥
WELL-BEING AND EMPOWERMENT SESSIONS HOSTED 3
BY ACV FOUNDATION CIC.THEY ARE AVAILABLE TO
ALLWOMEN ACROSS ENGLAND,WHO HAVE BEEN
AFFECTED IN SOME WAY BY COVID19. WHATEVER
YOUR SITUATION PLEASE REGISTER NOW-WE WANT

TO SUPPORT YOU!
The Power of YOU workshops facitaced by Shavon Bull include: 1 fleel 50 positive about the fieure” - Liila
o Aperonad downloadabe nteractive joorral I reclly woold recormmend The Power of YOU™ - Shaccn

o The oppOrtLniRy 10 Sotatise with Lo prinded othwes!
o ATOBOW U WOrkship neunion of One- 10« One session
o Invitasion 10 the private Power of YOU group

Sharon Bull, the foundet of ACY
Foandation CIC, understangs the
ppling Impact mentl ilness
Can have on people’s s Having
recovered from 30 years
bastling with mental lBness
hersell, she hopes the FREE The

o Exthugive memborship invitations and offers that inthude
Further workshops, maditation classes snd other networking

oppovtunitics.
mavw mtyn.ps €an assist women In reboliding thelr

Sorme Feedback confidence, so that they can move forwarnd positively from
“The workshop was [ike no other | hove attended” Claire the pandemic
“i has been everything | wanted and o whole kot mare”™ - Ancioa  To fird out mace abolt the workshops please visit
Alecp of faitn”- Sytvia wWww.acompassionatevolce co uk/events/the-power-of you«
A complete gome changer” - Vicky workshops/ or email Info@acompassionatevoice o uk
W emazing experience” - Karln The Povwer of YOU & funded by the Coronavirus Community

- oy was very . Lawa Support Fund detytxtnd by The Natjonal Lottery Comrmnity Fund

I partnership with
| ‘ THE NATIONAL LOTTERY
HM Govemment COMMUNITY FUND

POY 180620


https://linkscvs.org.uk/civicrm/mailing/url?u=21209&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21209&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21210&qid=910988
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D E R BYS H I R E Emotional wellbeing/
County COUﬂCI| Staying active

Chesterfield

FREE COUNSELLING

Are you aged 70+ or do you have an underlying health condition? If so
and you live in Chesterfield and North Derbyshire, then thanks to fund- ¢
ing from National Lottery Awards for All, we can offer free counselling

via telephone or webcam from today. COMMU N ITY

Thanks to other funding and national contracts, we can also provide FUND
free/subsidised counselling to:

Young people aged 11-18 years old

Individuals with anxiety or depression

Couples where one person has anxiety or depression
Individual/Couples aged 70+

Individual/Couples with underlying health conditions

Civil Servants, Chartered Accountants, Bank employees (and family mem-
bers)

Air Force, Royal Navy, Royal Marines (serving or veterans and family mem-
bers)

Please e-mail admin@relatechesterfield.org.uk or call 07384762877 or
07401343817. We can currently book you an appointment within 24/48 hours of
you contacting us.

https://www.facebook.com/Relate-Chesterfield-North-Derbyshire-

The Dronfield Wellbeing Group

Providing a safe environment to support people affected by mental health issues, whether Dronfield resi-
dents, or from further afield.

Our group is unique in that we aim to combine a physical meeting with an online video meeting. Our
group currently meets in person at a central location in Dronfield, and also has a live video link enabling
people to join us from the comfort of their own home if they prefer not to attend in person.

We provide a friendly and confidential environment for members.

We are actively looking for new members, regardless of where you live. The group currently meets
every Monday (socially distanced) from 7:30pm at Gosforth Lodge (Cliffe Park), Dronfield, Derbyshire
S18 2XP, and also has a live video link enabling people to join us via Zoom.

If you would like to join us for a meeting or would like more information please contact us by phone 0748¢
001842 or email info@dronfieldwellbeing.org



file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
https://www.facebook.com/Relate-Chesterfield-North-Derbyshire-2080001295590300/?view_public_for=2080001295590300
https://linkscvs.org.uk/civicrm/mailing/url?u=22169&qid=936909
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Tips for talking
with young people

We believe talking about mental health can help you and
those around you to be happier and healthier.

Anyone who works with of cares for 4 young persan has the apportunity ta
play an active role in supporting thelr mental wellbeing. Giving a young person
the chance to open up and have a conversation about their mental health con

reassure them that help s svallable and empower them Lo sccess appropriate
support should they need to

Starting » conversation Is the fiest step on that journey,

I-HandsUp4
HealthyMinds

Talking tips

Koep your body Do not offer
language open and glib advice
non-confrontationasl such as “pull

yousrsel! togmthes*

Be empathetic and tske or “cheer up®
them seriously

Keep the
Take into account m chat positive and
cultural ditferonces supportive, exploring
Appear to be in A In communication styles thet insues and
hurry e.g. how much eye how you may be
! . contact is appropriate able to help
t clear that

they are not in
trouble

Ly

A
B0 ssandd o vwr

How to listen
— Give the poerson your full fecus
i) Ssten withoet interrupting
> — Listen 1o thelr words, tone of volcs and body language
1 help you? : « sl will glve chons as to haw they are feefing
-~ Accept them as they are. Respect the persan's feslings,
mxperiences and values although they may be different from

How long have How can
you folt like this?

>, © yaur. Do et jusdge oc ofificise Bocsse of Yyour awn buliels

What kind of support
do you think might
help you? -

e pex Tk

them how they are doing. Resssure them that you are
awarys hove If thay want to tall, and reafy moan it,

Give massurance that theso are lots of sources

of support and some of thase might be avallable at
home through patents/cacern, theough their place
of education, by visiting their GP, or online. It
Appropriste. offer to go with theimn Lo seek support,

and attitudes

- Don't make » morsl
you accept the persan mosl their valyes by whist vou <y and

do

Be genuine « shicwy that

— Gat on thelr wavelength. Placy yours il in the youny
person's shoes and demonutrate to thom that you hear and
understanil what they are saying and feefing

Taks 2 l00k 3% ¢
organisations

l
Yo learn more ot

wellbes

- | ¢
Find us on socka
wearching MHFA

Jur list of support
for young people

paes upeort

R ¢

IS
mhfaengland ofE

nedia by

England’

Specialist Community Advisors —- CAMHS

Chesterfield South & Central:
Liz Stephens Tel: 07795 354 988
Email: e.stephens1@nhs.net



mailto:e.stephens1@nhs.net
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For more advice and guidance on domestic abuse, please see https://www.qov.uk/quidance/

Derbyshire Domestic Abuse Support Line v

Children, young people and families who are affected by do- e

mestic abuse or violence can get support, including refuge e o
accommodation, by contacting the Derbyshire Domestic Abuse Suppor Services
Abuse Support Line. Its available 24 hours per day, 7 days o e
per week and offers a single point of contact to get the help = 4
you need. Wit o Crossroads

Tel: 08000 198 668 and you'll get help from someone close
by. You can also contact them by email: derbyshiredahelp-
line@theelmfoundation.org.uk Website

If you're deaf or hearing impaired, text: 07534 617252.

Call 08000 198 668
Mon — Fri 8.00am — 7.00pm specialist domestic abuse work- : : }
ers will take the call and refer into the Derbyshire Domestic Email derbyshiredahelp
Abuse Support Services.

Overnight, weekends and bank holidays contact the helpline
and the call will be taken by Call Derbyshire, who will re- Text 07534 617252
spond and direct to the support services

line@theelmfoundation.or
g.uk

The National Domestic Abuse Helpline website
Provide guidance and support for potential victims, 0808

as well as those who are worried about friends and 2000
loved ones. 247

24 hours a day

Free Calls


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#domestic#domestic
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help
mailto:derbyshiredahelpline@theelmfoundation.org.uk
mailto:derbyshiredahelpline@theelmfoundation.org.uk
https://www.nationaldahelpline.org.uk/
https://www.nationaldahelpline.org.uk/
https://www.derbyshiredomesticabusehelpline.co.uk/
mailto:derbyshiredahelpline@theelmfoundation.org.uk
mailto:derbyshiredahelpline@theelmfoundation.org.uk
mailto:derbyshiredahelpline@theelmfoundation.org.uk
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The Men’s Advice Line

A confidential helpline for male victims of
domestic abuse and those supporting them.

website

0808 801 0327

Women’s Aid

Provides additional advice, extra support is
available designed for the current coronavirus
outbreak, including a live chat service.

womens aid

website

Galop

Domestic Violence support for members of the
LGBT+ community

~

The National
LGBT Domestic

Respect

Support if you are worried about hurting some-
one

If you are worried about hurting the ones you
love while staying at home.

website

0808 8024040

Safer Derbyshire

Derbyshire 24/7 helpline

- Safer

The website for community safety in Derbyshire

website
08000 198 668



https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors/
https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors
https://respectphoneline.org.uk/
http://www.mensadviceline.org.uk/
http://www.mensadviceline.org.uk/
https://www.saferderbyshire.gov.uk/what-we-do/domestic-abuse/domestic-abuse.aspx

Blue Sky is a free download mobile app, launched in partnership with the I - " g !

by Vodafone Foundation, providing support and information to anyone who
may be in a abusive relationship or those concerned about someone they
know

e Blue Sky .. It is Bright Sky .
A useful resource as also has info available in urdu, punjabi, polish

Website

Derbyshire County Council STA RTI N G

If you are concerned that a child is suffering or is at risk P I N I

of significant harm please contact Call Derbyshire/
Starting Point.

website

Salcare

Domestic abuse support for all genders from all com-
munities

Salcare

Here 1o make n difference

We are continuing provide our services and will be
supporting by telephone, text and e mail during our
normal working times of 9.30 — 5pm Monday to Fri- website

day -
enquiries@salcare.org.uk

01773 765899

The Hideout

Women's Aid have created this space
to help children and young people to
understand domestic abuse, and how
to take positive action if it's happening
to you.

Website

DERBYSHIRE
County Councill


https://www.reducingtherisk.org.uk/cms/content/hestias-bright-sky-app
http://www.salcare.org.uk
mailto:enquiries@salcare.org.uk
http://www.derbyshire.gov.uk/startingpoint
https://thehideout.org.uk/
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CEASE.

Q What is CEASE"

d the | ex permace of supporting her beat friand through an sbusive minticaship thet eaded in
MCWEnadlwdw&m‘me-mu

* Hdp young people recognise the subtie ndoations of mn sbusive rdatonship
-Humummdmmswolommm sncounter or witiesa such behaviour

* |dentiy boal et and support to those services

*Cma® EWNMM

©@ Why dowe need it? © How is it delivered?

A serveoynhowed Bot 2% of tesna ge grie would conmider gwng theer The prograrmme i defwenad over 4 sessiors. Each seesion ecoumges he
boghumd aneh w b anca (18 o Wt tham, and e thind s d ha t shastng lvdnpn vhh B ,mp wul usas vadous mathade 5 proveke ¢ souminn
justhiod the nre of wolance,™ dps hancouts, satitios, musicwd @, Newspeper

amduml gumohmn sleming

k.) © Whatis the cost?

- This wil
What is the outcome? O s e Sabeomed By Pl o Y000t b okt idaarad il
B b B o e t faitatad ot ‘cost
wrdestardding Jﬂ-o byp-lt
~Wree oould dof persoral dormetic sb -
“Wha you couldtak o fye :T':' o ......'.’m,'..p.m. il 2 Who do | contact to find out more?

-'D':::m-ha« 9 ‘b“ ol oheice ea the ng I Be first instance please contact our CEASE lead Kenly

+ What local soures.of speciale support emvalbh? Ad P‘D‘:ﬂ'ﬂ?’,h Graingervia

In short, 1o sve e To chalbage abushe vowsand bohmow
To quesntion nagetive socel norma in ywuth rdstomhiyps

Bave anoug 10 s up B theymmaas, Mg s Mart b soyneane who | think & gang fiowh the siime hing,

The programere 15 a good ihing because nol evaryone s The progamme realy hatoed me, ‘ The progammes were Wy good and heyful m oo to by ans
Yensrg Parwe, Nottrgham Yourg Perman, Notinghas

o couersty Cremedi) www.remediuk.org
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TOMORROW
PROIECT

New suicide bereavement support in Derbyshire

Two local providers have started offering support for people bereaved by suicide. The Tomor-
row Project offers immediate support to people affected by a suicide, including family, col-
leagues or professionals. Survivors of Bereavement by Suicide (SOBS) run peer support
groups, a helpline and online support which anyone bereaved by suicide can access at any
time. These services are supported by the development of a local bereavement by suicide path-
way to raise awareness, create a joined up approach and enable better access to appropriate
support. For further details see the websites of The Tomorrow Project and Survivors of Be-
reavement by Suicide (SOBS).
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Wednesday 4th November 2020

DERBYSHIRE
County Council

NEW CALL HATE OUT MATERIALS AVAILABLETO
HELP TACKLE HATE CRIME AGAINST YOUNG PEOPLE

Stop Hate UK is excited to launch some new promotional
materials to support our confidential 24-hr support service
for young people, under the age of 18, experiencing or
witnessing Hate Crime.

Stop Hate UK already has great experience in supporting this
age group, but we recognised a need for a dedicated service
and that we are ideally placed to provide this across our
helpline areas.

Call Hate Out™ is available to all existing Stop Hate UK
helpline areas, plus all of West and South Yorkshire,
Leicestershire and Nottinghamshire.

Our new materials are available immediately, in electronic

and hard copy format. Posters available in
a variety of sizes

For more information contact info@stophateuk.org

PUSH

SLAP

PUNCH WEIRD

SPIT IDIOT

STAB SLUT
% UGLY

' QUEE 5 i

in 2 designs

CALL " Call:0808 8010576
HATE Text: 07717 989 025
OUT www.callhateout.org

Stop Hate Crime Against Young People

A service provided by

T Q0
STOP HATE. START HERE [ST'S'P HATE UK
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Support for victims and survivors 18+ who have or have had experi-
ences of sexual abuse and violence, including childhood sexual

abuse. Sail supports all genders from all communities. Referrals can
be made from other agencies and self referral G\ '

1:1 counselling

. _ _ SURVIVING AND
ISVA (independent sexual violence advisor) THRIVING

Art and Drama therapy Website
Group therapy
Move on support group

Helpline 0800 028 2678

Advice Line
The Advice Line is available between 8am and 5pm every day of the

week to provide you with accurate information and relevant advice ’

for your personal situation - 01773 746115 3U;I)porhr}g
IChms O

Scxuol

Children and Young People's Therapy Viclence

Talking, creative and play therapies are available to children and Website

young people for something that has happened either in the past or -

more recent.

ISVA and ChISVA Support

SV2 provides an ISVA service (Independent Sexual Violence Advisor or Children’s Independent
Sexual Violence Advisor) for anyone who has been the victim of rape, sexual assault or abuse.
The ISVA’s or ChISVA’s main role is to provide emotional support and guidance for anyone report-
ing or considering reporting current or historic sexual offences to the police and through the Crimi-
nal Justice System.

SARC

Our Sexual Assault Referral Centre is for anyone aged 18 or over who has been raped of sexually
assaulted within the last 7 to 10 days. At the SARC you will undergo a forensic medical examina-
tion; hand over any other evidence, such as clothing etc; and complete a witness statement.

Adult Therapy

We are not currently taking new referrals for adult therapy but this is changing situation
so please check our website and Facebook page for the latest information.


http://www.sailderbyshire.org.uk
https://www.sv2.org.uk/
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Make Yourself Hgard

Iin danger, need the police, but can’t speak? ' { -

Dial 299

Listen to the questions from the 999 operator

Respond by coughing or tapping the handset if you can

000@

If prompted, press 5 5
This lets the 999 call operator know it's a genuine
emergency and you'll be put through to the police.

L2 Oy Doty Oy

IOPC ==_ womensaid ENPCC

For concerns that are not immediate you can contact
Derbyshire police using any of the below methods:
Facebook — send them a private message to /
Derbyshire Constabulary

Twitter — direct message their contact centre on
@DerPolContact

Website — complete the online contact

form www.derbyshire.police.uk/Contact-Us.

Phone — call them on 101.

Supporting vulnerable children and young people
during the coronavirus outbreak

DERBYSHIRE
CONSTABULARY

Hollie Guard - Personal Safety

free to download on any Android phone or iPhone

In danger? With a simple shake or tap it activates Hollie Guard,
immediately notifying your chosen contacts, pinpointing your
location and sending audio and video evidence directly to their
mobile phones.
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At a time when community cohesion is needed

|
more than ever, sadly we continue to see instances ST\a'P H ATE CBIME

of Hate Crimes that threaten the safety of individu-
als in our community. 0800 138 1625

24 HOUR HELP LINE

A hate crime is any crime which is perceived by the
victim or anyone else, to be motivated by a hostility
or prejudice towards someone because of their
identity.

We would encourage all hate incidents to be report-
ed to the police. Derbyshire County Council jointly
funds StopHateUK to provide support, advice and
alternative reporting to anyone effect by hate crime.

If you’re worried about anti-social behaviour find
more information or find out how to report different verbal abuse
types of anti-social behaviour at

Website

v2 SafeToNet
o SAFEGUARDING
T? \(/ai-le;f/)vl\liﬁ}ormation please click link AND DIGITAL
gelf?w WELLBE”\IG
nline

for when you aren't
by their side.

B /N ra)
ORCORO)



https://www.stophateuk.org/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16870&qid=814849
http://www.saferderbyshire.gov.uk/asb
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School closures, restricted services and lack

of face-to-face support mean that there may
be less opportunities to protect children at

risk.

Exploited children and young people don’t
always look vulnerable and may not act like

victims.

If something doesn’t feel

right

though, it might not be.

Public spaces like bus and train stations, fast
food outlets, hotels and roadside services
can be where young victims of child exploita-
tion are most visible. Help to protect children
and young people. Don’t wait. Report it.

LOOK
CLOSER

If you are concerned about a child
and think it's an emergency, dial 999
or 101 if it’s not an emergency.

On a train text British Transport Po-
lice on 61016.

Otherwise contact Crimestoppers on
0800 555 111.

(Moidern
Slavery

Modern slavery

Modern slavery is where a person is brought
to, or moved around the country by others
who threaten, frighten or hurt them, and force
them into work or other things they don't
want to do.

It is a term used to describe: human traffick-
ing, slavery, forced labour and domestic ser-
vitude, slavery practices, such as debt bond-
age, sale or exploitation of children and
forced marriage.

If you are worried, or suspect, that a person
may be a potential victim of modern slavery
or trafficking, please report it.

Police on 999, if the person is at immediate risk or
101, if a non-emergency - quote Modern Slavery
Human Trafficking Unit

Call Derbyshire on 01629 533190 (24hr Adults &
Children) Children triaged via Starting Point

Derby City Council: 01332 640777 and refer to so-
cial care

For advice - Modern Slavery Human Trafficking
Unit on 0300 122 8057 or email
MSHTU@derbyshire.pnn.police.uk

Safe and Sound support vulnerable young people at risk of

exploitation across Derby and Derbyshire

Don't forget we're running live chat sessions on Facebook
EVERY WEEKDAY between 10-11am and 3-4pm.

If you want to chat, have any questions or need some support
just drop us a message. These are open to parents and pro-
fessionals as well as young people.

https://www.facebook.com/safesoundgroup/

SAFE& |
SOUND

Transbormin 3
pina Ives =


https://www.google.com/url?sa=i&url=https://www.childrenssociety.org.uk/&psig=AOvVaw3GVNnW_v8YqFLpHfj2k_ug&ust=1591111452786000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCODTy5n24OkCFQAAAAAdAAAAABAE
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mailto:MSHTU@derbyshire.pnn.police.uk
https://www.facebook.com/safesoundgroup/
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ACT

ACT has also launched free online seminars on safeguarding and they are exploring e-learning
modules in safeguarding — if you are interested in finding out more please follow them om Twit-
ter https://twitter.com/AnnCraftTrust or Facebook https:///www.facebook.com/AnnCraftTrust/
and/or sign up to their newsletter via the website.

Child Line childline

If you're worried about a child, even if you're un- ONUINE. ON THE PHONE. ANYTIME
sure, contact our professional counsellors for help, hildlin 0 111
advice and support.

website

NSPCC NSPCC @

Support for Children and parents in regard 0808 800 5000

to mental health, safety, bullying etc. heip@nspcc.org.uk

website

The CORE website has been created to support victims of crime, giv-

ing people access to the different types of help they may need from

just one place. The aim is to ensure that every victim of crime or anti ’ ,

-social behaviour has access to the best possible support service. : Hardyal [?h'ndsa

On these pages you will find useful information and contact details f‘% De(byshlre .

which have been brought together with help from victim services, the T\ Policeand Crime

police, local authorities, the fire and rescue services, health services, ( ‘ ” (OMMiSSiOMT

voluntary organisations and specialist support groups.

For detail of victim services in Derbyshire visit the Core website

www.core-derbyshire.com
https://www.childnet.com/parents-and-carers Ch ' I d
Keeping under 5’s safe online.... . | n et
https://www.childnet.com/parents-and-carers/hot-topics/keeping- |ﬂtematIOﬂ8|

young-children-safe-online

https://www.childnet.com/parents-and-carers/hot-topics

Disney+ parents’ guide: what is it and is it safe for kids?

https://parentzone.org.uk/article/disney-parents%E2%80%99-guide-
what-it-and-it-safe-kids
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De-escalation Leaflet

Escal ati 0 n . Top 10 do’s and don’ts when it comes to
- escalation with your child:
What to do: What to avoid:
- Stay calm - React
- Stop and think - Talk too much
\ - Remain positive - Argue
- Give yourself time to - Lecture
= plan your response - Threaten
d - Be non-judgemental - Raise your voice
- Remind yourself you’re - Use sarcasm
doing the right thing - Blame
- Be gentle and firm - Say hurtful things
- Persist - Use aggressive body
- Walk away language.
- Believe things can get
better

Dealing with loss

Please click on link to see resources.

< Crusc
Bereavement
Care

The Cruse www.cruse.org.uk

Provides supportive information to help anyone deal with their difficult emotions and situation if
they have been bereaved.

Free telephone support sessions for adults by phoning: - 01246 550080 leave clearly your name
and phone number on the answer machine and we will return your call. Messages are ac-
cessed regularly each day.


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#parental#parental
http://www.cruse.org.uk
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Crack ... that would be your head! - https://www.youtube.com/watch?
v=XfICPSJvSYE&list=PLG9yqjq0J95vfhgJhz6gt30EmoFQNZqcJ&index=1

Parent safety tip: Washing line - leave in the upright position - https://www.youtube.com/watch?
v=nqlZQzsnYQO0&list=PLG9ygja0J95vfhaJhz6gt3oEmoFQNZgcJ&index=2

Parent safety tip: Window locks - simple solution - https://www.youtube.com/watch?v=w-
rSd5gHwx8&list=PLG9yqgja0J95vfhqJhz6gt30EmoFQNZqacJ&index=3

Parent safety tip: Bleach and cleaning products - https://www.youtube.com/watch?
v=1TjXj0F8eUg&list=PLG9ygjq0J95vfhqJhz6gt30EmoFQNZqcJ&index=4

Parent safety tip: Cleaning Products - https://www.youtube.com/watch?
v=LghyBig7Owc&list=PL G9ygja0J95vfhaJhz6gt30EmoFQNZgcJ&index=5

Parent safety tip: Toaster - https://www.youtube.com/watch?
v=xxud60wB4Sg&list=PLG9yqgjqg0J95vfhgJhz6gt30EmoFQNZqgcJ&index=6

Parent safety tip: Plug Sockets - https://www.youtube.com/watch?v=_7FZY-
frvro&list=PLG9ygjq0J95vfhaJhz6gt30EmMoFQNZgcJ&index=8

Parent safety tip: Blind Cord - https://www.youtube.com/watch?v=_7FZY-
f7vro&list=PLG9ygjq0J95vithgJhz6gt30EmMoFQNZgcJ&index=8

How to Recognise if a Baby is Choking - https://www.youtube.com/watch?
v=ZRp99WrVaRs&list=PLG9ygja0J95vfhqJhz6gt30EmoFQNZgcJ&index=9

Childminder tip: Out of the reach of children - https://www.youtube.com/watch?v=2y69S-
QbJTo&list=PLG9ygjq0J95vfhqJhz6gt30EmoFQNZgcJ&index=10

Childminder tip: Hot Drinks - https://www.youtube.com/watch?
v=8K3kocsNYuQ&list=PLG9ygja0J95vfhaJhz6gt3oEmoFQNZgcJ&index=11

Granny tip: Kettle - https://www.youtube.com/watch?
v=hkWGm5Dc69I1&list=PLG9ygjq0J95vfhqdhz6gt30EmMoFQNZqgcJ&index=12

Wise Grandma tip: Cutting grapes - https://www.youtube.com/watch?
v=cpCEbniDN8I&list=PLG9ygja0J95vfhaJhz6gt30EmoFQNZgcJ&index=13

Keeping children safe from button batteries - https://www.youtube.com/watch?
v=P1794iCPZGc&list=PLG9yqgja0J95sVva8iVOrDBTOQ6gK0ehQu

Button Battery Treasure Hunt with CAPT - https://www.youtube.com/watch?v=QDKsVtU49Bw



https://www.youtube.com/watch?v=XfICPSJvSYE&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=1
https://www.youtube.com/watch?v=XfICPSJvSYE&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=1
https://www.youtube.com/watch?v=nqlZQzsnYQ0&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=2
https://www.youtube.com/watch?v=nqlZQzsnYQ0&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=2
https://www.youtube.com/watch?v=w-rSd5qHwx8&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=3
https://www.youtube.com/watch?v=w-rSd5qHwx8&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=3
https://www.youtube.com/watch?v=1TjXj0F8eUg&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=4
https://www.youtube.com/watch?v=1TjXj0F8eUg&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=4
https://www.youtube.com/watch?v=LqhyBiq7Owc&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=5
https://www.youtube.com/watch?v=LqhyBiq7Owc&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=5
https://www.youtube.com/watch?v=xxud60wB4Sg&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=6
https://www.youtube.com/watch?v=xxud60wB4Sg&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=6
https://www.youtube.com/watch?v=_7FZY-f7vro&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=8
https://www.youtube.com/watch?v=_7FZY-f7vro&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=8
https://www.youtube.com/watch?v=_7FZY-f7vro&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=8
https://www.youtube.com/watch?v=_7FZY-f7vro&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=8
https://www.youtube.com/watch?v=ZRp99WrVaRs&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=9
https://www.youtube.com/watch?v=ZRp99WrVaRs&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=9
https://www.youtube.com/watch?v=Zy69S-QbJTo&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=10
https://www.youtube.com/watch?v=Zy69S-QbJTo&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=10
https://www.youtube.com/watch?v=8K3kocsNYuQ&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=11
https://www.youtube.com/watch?v=8K3kocsNYuQ&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=11
https://www.youtube.com/watch?v=hkWGm5Dc69I&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=12
https://www.youtube.com/watch?v=hkWGm5Dc69I&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=12
https://www.youtube.com/watch?v=cpCEbniDN8I&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=13
https://www.youtube.com/watch?v=cpCEbniDN8I&list=PLG9ygjq0J95vfhqJhz6gt3oEmoFQNZqcJ&index=13
https://www.youtube.com/watch?v=PI794iCPZGc&list=PLG9ygjq0J95sVva8iVOrDBTOQ6gK0ehQu
https://www.youtube.com/watch?v=PI794iCPZGc&list=PLG9ygjq0J95sVva8iVOrDBTOQ6gK0ehQu
https://www.youtube.com/watch?v=QDKsVtU49Bw

Wednesday 4th November 2020

DE R BYSH I RE Parental Support
County Council

What support do they offer?
We offer information and support in understanding the ’ aren zone
digital world, to help raise resilient children. Our ser-

vices include Parent Info, and the Parent Lounge, The experts in digital family life
which gives access to our Parenting in the Digital Age
training course.

Schools

Parent Zone's Digital Schools Membership supports
schools in keeping children safer online, fostering resili-
ence and helping them educate pupils for a digital fu-
ture. As well as Digital Schools Membership, we deliver
the Parent Info service (offering articles and advice for
parents, to run free of charge on school websites),

and in-school training sessions.

Website

Local Authorities

Parent Zone's Digital Resilience Membership supports
effective work with parents and families in all communi-
ties, covering all the issues amplified by the internet.

Grants for families raising disabled children are available now from Family Fund
Family Fund is a UK-wide charity that provides grants for essential items to families on low incomes
raising disabled or seriously ill children.

Since the beginning of the pandemic, Family Fund has continued to provide vital support to families,
and has seen a significant increase in applications. Research indicates that half of the families they
support have lost income as a result of the pandemic.

In May, in response to this extra need, the Department for Education provided a further £10 million in
additional funding to the £27.3 million it had already committed to Family Fund, which has allowed
them to support thousands more families.

This funding is still available, and families can apply for a grant right now by visiting the Family Fund
website. All families can apply online, by downloading an application pack, or by ordering a pack to be
sent to them.

Find out more.

Tik Tok: a guide for parents

e #OnlineSafetyAtHome

1
RNO!

ol oo A new Parent Info article explores how Tik Tok works,
L 34 the parental controls available, and how they can help
I'an their child to stay safer on the platform.

Pack 7: live streaming
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Website We are now delivering HENRY Healthy Families Right From The Start

courses virtually over 8 weeks. 7
4 74

2 You can also register your interest in future courses once we are deliv- \;ﬁ?
b'@ nﬁgy ering face to face: HENRY starting solids, Healthy eating and active workshop ht@ n?ﬁy
AE/S 9N and HENRY a healthy start in childcare. All details can be found by following i Saped
Nesldiy Start Besfer Sodors | the above link. R SEh i

Healthy eating and lifestyles for families

This interactive e-learning course is designed for anyone interested in improving their eating habits
and lifestyle. It also supports people to think about the importance of being active with hints and tips
to do so. We hope you enjoy the experience and its first step to making positive changes. The e-
learning takes around 45 minutes to complete.

This course will help you:

e understand more about what you eat, diet advice and food portion sizes
find suggestions for activities and ideas for developing this learning with children

Apply if you are:

parents or carers

early years and childcare staff
health and social care staff
children’s centre staff

foster carers

food bank staff

primary school and nursery staff
NHS staff

Volunteers working in these services

Please follow the link to register your interest:

https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/your-health/children-and-young-peoples-
health/henry/health-exercise-and-nutrition-for-the-really-young-henry.aspx

You can also register your interest in future courses once we are delivering face to face. Courses will in-
clude: HENRY healthy families - right from the start, HENRY starting solids, Healthy eating and active workshop and
HENRY a healthy start in childcare. All details can be found by following the above link.

Due to Covid-19 HENRY (Health Exercise and Nutrition for the Really Young) we are not facilitating
courses but working on this being delivered virtually or sign-posting families to interactive E-learning
courses. We are also developing family cookery sessions to offer on the other side of this pandemic.
Please follow the below link to register interest for families to access future courses (please scroll to the
bottom of the page to register interest):

Website
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The Breastfeeding Network

It's a strange and unsettling time for everyone right now, espe- T
cially new parents. e
We’ve had to make some changes to our service to fit with venue Website

closures, infection control measures and sensible distancing
precautions, but there’s still lots of support we can offer you.

We will update this document as things develop but here’s
what you can expect from us over the coming weeks

Mother Hub

Our aim is to show Derbyshire women the
choices they have in their maternity care and
provide reliable information for pregnancy, birth
and the early days with baby. Website

Coronavirus updates

Lockdown help with the latest information on website
supermarkets, MOT’s and more.

Cooking on a budget

Jack Monroe’s recipes provide families who are struggling website
on a tight budget might benefit from having some very in-
expensive and easy recipes to use.

Contacting your Dentist

Access to NHS Dentistry is currently limited during the pandemic as dentists have been asked to
stop all routine “face-to-face” dental care. However, if you need urgent dental care, help is at
hand:

CALL your dental practice: They will give you advice over the telephone and make arrangements
for you if you need to be seen. If you don’t have a dentist, find your nearest dentist and

CALL them. You can search for your nearest dentist at: https://www.nhs.uk/service-
search/find-a-dentist. You can also contact NHS 111.


https://www.breastfeedingnetwork.org.uk/
https://www.nhs.uk/service-search/find-a-dentist
https://www.nhs.uk/service-search/find-a-dentist
https://www.moneysavingexpert.com/news/2020/03/coronavirus-help-and-support
https://www.moneysavingexpert.com/news/2020/03/coronavirus-help-and-support
https://cookingonabootstrap.com/
https://motherhubderbyshire.co.uk/
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Communication Unlimited provide sign lan- Communication Uniimited

guage interpreting in a range of situations,

they are still open during COVID-19 and can Communication
help if you have a health appointment, if you Unlimited

need to get a repeat prescription or need to

call the doctor etc. They cover the whole of

Derbyshire.

Tel: 01332 369920

SMS: 07812300280

Fax: 01332 369459

Email: bookings@cu-bsl.co.uk
Facebook: https://www.facebook.com/
BSLcommunicationunlimited/

Mental Health and Wellbeing Support for Children, Young People, Parents and Carers
during Covid-19

We know that the closure of schools due to the Covid-19 pandemic has the potential to be an
anxious and uncertain time for children, young people, parents and carers across Derby and
Derbyshire. We are pleased to be able to offer services to support the whole family. You will
find information attached. We would again be most grateful if you could support us in sharing
this information.

If you have any questions or concerns then please do not hesitate to contact
us: ddccg.enquiries@nhs.net

New from Pare.nt Info: active gaming . yOnlineSafetyAtHome
and Roblox guide U From Thiokuknow

Pack 8: gaming @1%

Gaming can be an active experience for children and young people. A new Parent Info article ex-
plores how active gaming works and the games available that help them stay active.

Parents and carers asking for advice on Roblox? Share Parent Info's guide which takes a look at
how the platform is used and how it can be made safer for children.

early

years
Parental Support online magazine alliance

Website



https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14875&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14876&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14876&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15861&qid=797058
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=e9c8e15a0e&e=b471fb89f9
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=2b37f58f47&e=b471fb89f9
https://www.familycorner.co.uk/
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Are you unemployed, on k- i
- Training
low income, a lone parent S Semonng
~ l.Advico‘
or a young family? A hice

The following items are being donated by
Tommee Tippee to help support the local
community:

Baby Bottles

Drinking Cups

Soothers (Dummies)

Advanced Nappy Disposal System

staff for more information

t o N
?{3;)“9%9 p H}& 88 mmn"e Please speak to a member of DHA

Weekly virtual drop ins

Monday 10am Long Eaton Breastfeeding
Support
Tuesday 11am BEARS Amber Valley
Tuesday 1.30pm South Derbyshire
Breastfeeding Brunches (alternate weeks)
Thursday 11am Cradles Ilkeston
Thursday 8:30pm Breastmates Breastfeeding
Support
Friday 10am Ashbourne Mum2ZMum
Friday 1:30pm Feeding Together Bolsover.

For more info go to
www.breastfeedingnetwork.org.uk/derbyshire/

, breastfeeding

1| y J
NELLLONK
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Information See Hear Respond

The See, Hear, Respond Partnership is a new service funded
by the Department for Education. With your help, the See,
Hear, Respond Partnership will quickly identify and support
children, young people and families who are struggling to cope
with the impacts of coronavirus.

Its aim is to provide early intervention before these children
reach the threshold for statutory intervention.

See, Hear, Respond does not replace your usual referral pro-
cess for children who meet a statutory threshold for significant
harm: such referrals must be made to your local authority

safeguarding team using your usual safeguarding procedures.

https://www.barnardos.org.uk/see-hear-respond

The See, Hear, Respond Partnership has been created specif-
ically to help children and young people in England who are
experiencing harm and increased adversity during corona-
virus, by providing support to those who are not being seen by
schools or other key agencies. There is no minimum threshold
for referral. We will support children from pre-birth up to 18
years of age and those with special educational needs under
the age of 25. To join a virtual group please visit the

groups individual Facebook pages

Or call us on our freephone number:

0800 157 7015

See, Hear, Respond will contact every referral made to us, so
no child gets missed. We'll then find a partner best placed to
support the most isolated and at risk children in your area.
They’ll get help in one or more of four ways:

an online hub of support and information

online counselling and therapy

face-to-face support for those most affected and at risk of some of today’s most pertinent issues, such
as criminal exploitation, and

helping children and young people reintegrate back into school.

We especially want to invite referrals for families who are most isolated from support due to Covid-19, including:

Under 5s with a specific focus on under 2

Those with Special Educational Needs and Disabilities and where there are concerns about their wel-
fare e.g. online safety

Children who may be at increased risk of abuse, neglect and exploitation inside or outside of the home

Black, Asian, Minority Ethnic and Refugee children who experience barriers to accessing services

Young carers

Children, young people, families and professionals can find out more information about how we can help, how to con-
tact us and more about our referral forms by using the links below.


https://www.barnardos.org.uk/see-hear-respond

Ante natal and Post-natal apps

Parents can use these to find out local information of what’s available to support them in preg-
nancy and post birth

Healthzone App
Each hospital uploads their own information,. See link to the app below:
https://play.google.com/store/apps/details?id=uk.co.piota.healthcentral&hl=en GB

There is a useful overview of the Healthzone app from Maternity Voices on their Facebook page:
https://ne-np.facebook.com/DerbyshireMaternityVoices/videos/healthzone-uk/250344 186094056/

https://motherhubderbyshire.co.uk/local-services

On line safety

https://www.childnet.com/parents-and-carers

Keeping under 5’s safe online....

https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online

Hot Topics....

https://www.childnet.com/parents-and-carers/hot-topics

Disney+ parents’ guide: what is it and is it safe for kids?

https://parentzone.org.uk/article/disney-parents%E2%80%99-quide-what-it-and-it-safe-kids

BSPD has lined up a great team to help make toothbrushing 44 " :
fun for families. Meet Dr Ranj, Hey Duggee, CBeebies and “ ' Brltlsh S_OC'ety Qf
Paediatric Dentistry

Brush DJ. Choose a video and be inspired to look after your
teeth!

Website

TINY Hap g2y PEOPLE

Tiny Happy People is here to help you develop your

child's communication skills. Explore our simple activities
and play ideas and find out about their amazing early de-
velopment. Website

Your words build their world

DERBYSHIRE
County Council


https://play.google.com/store/apps/details?id=uk.co.piota.healthcentral&hl=en_GB
https://ne-np.facebook.com/DerbyshireMaternityVoices/videos/healthzone-uk/250344186094056/
https://motherhubderbyshire.co.uk/local-services
https://www.childnet.com/parents-and-carers
https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online
https://www.childnet.com/parents-and-carers/hot-topics
https://parentzone.org.uk/article/disney-parents%E2%80%99-guide-what-it-and-it-safe-kids
https://www.bspd.co.uk/kidsvids
https://www.bbc.co.uk/tiny-happy-people
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\ Anna Freud

~ National Centre for
! Children and Families

..
"

Are you feeling worried about how the children in your setting will cope with the return back
to nursery?

As we move closer to babies and young children returning to nursery, we need to consider how
their experiences over the past months will have affected them, and what impact this may
have on their transition back into childcare.

Our Early Years in Mind team have put together these resources to help early years workers to
start planning now for how they may be able to help oil the wheels of this important transi-
tion, and make it as stress free for young children as possible.

https://www.annafreud.org/coronavirus-support/support-for-early-years/

School and colleges are having to work in new ways and develop new relationships in the lock-
down. We have published a series of resources to help support staff and to provide them with in-
formation about how to work with children and young people, include those with SEN, and materi-
als

https://www.annafreud.org/coronavirus-support/support-for-schools-and-colleges/



https://www.annafreud.org/coronavirus-support/support-for-early-years/
https://www.annafreud.org/coronavirus-support/support-for-schools-and-colleges/
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Derbyshire Libraries: Online Events

Join us on Facebook and Twitter

'Coffee and Cake Club', first Tuesday of the
month, 12.30pm

u 'Reminiscence Reverie', fourth
Wednesday of the month, 12.30pm

</<{_'Learn Something New', second Monday
£ ?‘ of the month, 12.30pm

International Games Week 8th to 14th
November

8&&?’82&,’,‘5 m 'Reader Recommendations', third
Friday of the month, 12.30pm

'Foodie Pitstop', last Thursday of the

month, 12.30pm

facebook.com/DerbyshireLibraries amminubs
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National Careers:

Please see the ne National careers video below showing -
what services Nation Careers caches are offering. gaa:éoe?sal

You tube link ®
Service

@DERBYS.‘"RE
County Council

Website

National Careers
Service

Information of our service during
the Covid-19 outbreak

Our centres are cumently closed for tace-to-face appointments, but we're
still affering Impartial information, advice and guidance in other ways. Get

in touch if you're looking for work, raining, education and / or recently
been made radundant?

Derbyshire County Council National Careers Service are continuing fo work
to support Derbyshire residents and are open io referrals. This support will
be via telephone, Skype, text and / or email

Please get in contact with your local Careers Coach as listed below

+ Chestefield (Dronfisld /Staveley/AlfretonvEckington) comtact Wendy Lesgh 07717
303855

+ Dectryshire Dales (Matiock/Ashbourne/Belper) contact Yvonne Power 07907 308873

+ ErewasihSouth Derbyshire (leston/Long Eaton/Heanor/Swadincote) contact Chnas
Elenington 07850 304000

CALLINGALLYEAR11,12&13
PUPILS!

National Careers Service COVID-19 Activities

« High Pead (BuxtorvGlossop/New Mills) contact Sarsh Kelly 079607 391203

+ North East Decbyshire (Clay Cross/Bolsoverd Shirebrook ) contact Becky Stancll 07767
07077

Have you been unable to st your exama? Are you unsure of your options and
what to do next? We can help and support you wath this

. . . . . Careers support i3 also avalable to anyone over 16 with no upper age limit.
National Careers service give free and impartial :
information, advice and guidance about career op- L N GCER I RN T ot
portunities, learning and employment to any Derby-
shire residents aged 19 years and over and to
those aged 18 who are not currently in education,
employment or training.

D DERBYSHIRE

County Counc



file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#education#education
http://www.derbyshire.gov.uk/ncs
https://www.youtube.com/watch?v=HaJL32QWDWU
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TED Ed

TED Talks are short videos usually last up to 18 minutes each I ED Ed

and cover a huge range of subjects and can be watched any-
where, any time via the website or the TED app. Website

TED Ed is a related site, which offers free short learning ses-
sions. Take a few minutes out of your day to explore a topic of
interest to you.

MOOC! There are loads of free on line learning courses website
available.

‘Massive Open Online Course'

This link takes you to the Open Universities wide selection of on
line courses that are free to access

This website covers groups and support

nationwide. .. .*...

https://covidmutualaid.org/local-groups/. ® ’ i E ®

This government website offers training
courses at ‘beginner’, ‘intermediate; and GOV.UK
‘advanced’ levels and takes the learner to
the relevant training provider offering
courses.

Website

All training courses are FREE.

Derbyshire Countywide Library service

Email : ask.library@derbyshire.gov.uk

Derbyshire Library Service looks forward to welcoming you.

Please check our website for opening hours and updated safety measures.

You can visit a library without an appointment. There may be a short wait due to restrictions
on numbers.

Please wear a face covering, unless exempt. If you need to use a computer, please ring the
library.

Find out more and join online from our website - www.derbyshire.gov.uk/libraries

Tel : 01629


https://www.mooc-list.com/university-entity/open-university?static=true
https://www.gov.uk/government/news/new-free-online-learning-platform-to-boost-workplace-skills
https://covidmutualaid.org/local-groups/
https://ed.ted.com/
mailto:ask.library@derbyshire.gov.uk
http://www.derbyshire.gov.uk/libraries
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Library News
Some libraries across Derbyshire are to begin reopen- @ DERBYSH'RE

ing from next week with several temporary changes in COUI’Tty COUHCll
place to keep customers and staff safe. g e ]
' e 10r local peopie

County libraries to roll out reopening with safety a priority

For further updates about your local library please
use both links below:

Website

Coming back Lo 3ch0©l..,.
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https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17478&qid=829568
https://www.derbyshire.gov.uk/council/news-events/news-updates/news/browsing-the-shelves-to-return-as-more-libraries-set-to-re-open.aspx
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Here is a link to an online version of the Living

Well with Dementia Programme: https:// Living Well with Dementia Online Programme
surveys.derbyshcft.nhs.uk/s/

LivingWellWithDementia/

It has been developed by Derbyshire Community INHS|
Health Services & Derbyshire Healthcare NHS Derbyshire Healthcare  DerPYshire Community

es
3

MM Foundation Trunt
e v W0 Foundation Trua

Foundation Trust who are currently unable to pro-
vide their face to face Living Well with Dementia
groups due to COVID-19. This resource could be
helpful to people with mild dementia and their car-
ers & families. It has some useful links to activity
ideas & resources towards the end of the course.

Neighbourhood Watch Network

The Neighbourhood Watch Network supports individuals and groups to create safer, strong-
er and active communities. To find your local neighbourhood watch please go the Our-
Watch website on the link below and enter your postcode.

Website
Real-initely Women Community Support Group
Definitely Women have created a new group for women who @eaf:iqi$gl)7 O zoom

are deaf, deafblind, hard of hearing and any hearing loss. . -
virtual social chat

Especially in this difficult time with Coronavirus, they want to

support you to prevent you feeling isolated and lonely. They p - t
want all deaf and hard of hearing women to be included to t' : , W
‘ !

discuss various topics, drop in chat or even just a quick hello!

Every Thursday 2-3pm — they will be
around on Facebook group but most
will be using Zoom — more private and
Visit their website https://www.deafinitelywomen.org.uk/ to able to see each other with subtitle.
find out more.

They will be setting up Zoom topic group, and will include
caption/voiceover/BSL.

You can also read the latest Deaf-initely Women newsletter
HERE.


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#communitysupport#communitysupport
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15045&qid=776859
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15045&qid=776859
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15045&qid=776859
https://www.ourwatch.org.uk/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15058&qid=776859
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15059&qid=776859
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As lockdown eases, we’re expecting THERE'S SAFETY
a rise in burglaries. Get practical tips
to burglar-proof your home at https://
www.ourwatch.org.uk/crime-
prevention/crime-prevention-toolkits/
burglary-prevention

IN NEIGHBOURS

Courty Coure

Press Release 11.09.20

Arts Derbyshire - A Necklace of Stars

Following on from the success of the first phase of A Necklace of Stars, we are
looking for older adults who are housebound (aged 65+) from across Derbyshire
to join us in a creative writing and embroidery project.

Arts Derbyshire is running a remote embroidery and creative writing project
where participants receive weekly* one to one phone calls with artists ‘arthur +
martha’. The artists will guide people through the process of creating beautiful
embroidered stars or creative writing themed around lullabies, for free.

The embroidered stars will be brought together to create a quilt which will be ex-
hibited alongside the creative writing and lullaby soundtrack around Derbyshire’s
cultural venues in 2022.

A Necklace of Stars hopes to increase confidence and wellbeing, reduce loneli-
ness, forge connections and re-ignite creativity.

If you are interested in taking part in this project (whether you have no experi-
ence or plenty), or know of someone who might enjoy getting involved, please
contact Sally Roberts on 07395 904386 or email sallyartsderbyshire@gmail.com

A Necklace of Stars is an Arts Council England supported collaboration between
Arts Derbyshire, DCC Public Health, Derbyshire Library Services and arts organisa-
tion arthur+martha.

* Weekly phone calls for approximately 4 weeks or until you are happy with the
work you have created.



https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18732&qid=852613
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18732&qid=852613
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18732&qid=852613
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18732&qid=852613
mailto:sallyartsderbyshire@gmail.com
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Derbyshire’s *NEW* Autism Alliance:
supported by Autism Information & Advice and
Living Well with Autism.

Have you been diagnosed with Autism Spectrum Condition?
Are you the parent/carer/friend of someone living with Autism?
Do you want to meet like minded people and benefit from peer
support? Do you want to have an input into Derbyshire’s support

services? If so, our Autism Alliance is the group for you!

The Aulism Alliance is an informal and non-judgemental quarterly meetling,
where individuals living with ASC, parents, family and friends, carers, and
professionals can meet to share their experiences of ASC and benefit from
peer support, meet a visiting speaker and learn a liffle more about ASC, meet
the teams behind Aulism Informafion & Advice and Living Well with Aufism,
and feed info what support is available in Derbyshire.

The meelings will be a safe and posilive space where experiences, ideas,
thoughts and feelings can be shared openly - however, if talking is not for you,
you can simply come along and listen in. Everyone is welcome.

The first Aufism Alliance meeling is on Wednesday 21* Oclober 2020.

Following meetfings will be held on:
Wednesday 20" January 2021
Wednesday 21% April 2021
Wednesday 21* July 2021

The meelings will all be held over Zoom and lake place at 15:00 (3pm).

Interested in joining? Simply email or call:
Email: gutismservice@citizensadvicemidmercia.orq.uk
Tel: 01332 228 790

The first meeting will host

visiting speaker Ben Holmes Qo AUtlsm re | ate

- founder of Autism &

Neurodiversity Coaching in @Dsnavsums Derby &
Chesterfield. SOy COMR o BB

He will be talking about ASC @,,.,m ¥ Living Well
& ADHD. with Autism
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»
Natlonal National Careers service give free and impartial
Ca "'ee rs information, advice and guidance about career

® opportunities, learning and employment to any
Se l'Vlce Derbyshire residents aged 19 years and over

and to those aged 18 who are not currently in
education, employment or training.

Website

@ DERBYSHIRE
County Council

Do you need help to discover your digital skills
and to look for online learning/courses?

Derbyshirz County Council National Careers Service offers information,
advice and guidance to adults on employment and leaming.

Our staff are:

» Expedenced and qualified to a minimum of Level & in Information,
Advice and Guldance

« Friendly, supportive and adaptable to learner needs

« Impartial and able to advise on and refer to 5 wide range of local
provision

During the COVID-1% outbrask our centres are dosed for face-to-face
appointments, but we're still offering impartial iInformation, advice and
guidance In other ways, Support will be available via telephone, Skype,
text and / or email.

Have you recently been
furloughed?

. s o am ] Ll tact with locsl € s G h as listed Dol -
National Careers Service COVID-19 Activities I N S RS P AL L

= Thastorfinla (Dronfieid/Smaveley/Afreton/Ecungron | conmact 'Wanady Lengn 07717
303855

Dertiyahire Dales |Matiocr/Aviboure/Belper] contact Yvoane Powet 07567 JORRETS

Er=wmh/South Dertyyshire {likeston/Leng Emtan/tteanorSwadfncots| contact Chrn
Ehenngton 07296 80M036

« Migh Pesk (Suston/Slossop/New Milli] contac Sarah K=y 07667 381263

North Last Desbyshire {Qlsy Cron/Bosovet /Shiretrook ) contact Secky Stancill 07767
g

Do you need help to make decisions on leaming. training and work
opportunities?

The secvice offers confidential and Impartial advice.

This is supported by qualified Careers Coaches.

Please contact ncascana@derbyshire gov.uk or 0T8I 47303007812 473054
for more information,

DERBYSHIR:
County Counce



http://www.derbyshire.gov.uk/ncs
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Derbyshire
Careers Service

Not sure what you want to do? Free
impartial careers advice will help

Gerbyshire County Council Careers Sarvice offers information,
adwice and guidance to adults on employment and learning.

Our staff are:

« Experienced and qualified 10 a minemum of Level 4 in Information,
Advice and Guidance

« Friendly, supportive and adaptable to leamer needs

« Impartial and able to advise on and refer 10 a wide range of local
provisaon

During the COVID-15 outhreak our centres are dosed for face-to-face
appointments, but we’re still offering impartial information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or emall

Please get in contact with your local Careers Coach as listed below:

o Chesterfield (Dronfield/Staveley/Alfreton/Eckington ) contact Wenay Leigh 07717
303855

« Derbyshire Dales (Matiock/Ashourne/Beiper] contact Yvonne Power 07967
Joeen

« Erewash/South Dertyyshire |likeston/Long Eston/Meanor/Swadhncote) contact
Cheis Ellenington 07896 BOS0SE

« High Peak Bucon/Glossop/New Mili] contact Sarah Kelly 07967 391263

« North £ast Derbyshire {Oay Cros/Bolsover /Shwrebrook) contact Becky Stancill
07767 620797

ERBYSHIRE

;aunty Council

Derbyshire
Careers Service

Do you need help updating your CV and
uploading this to job search sites?

Derbyshire County Council Careers Service offers information,
advice and guidance 10 adults on employment and leaming.

Our staff are:

« Experienced and qualifizd to a minimum of Level 4 in Information,
Adwice and Guidance

= Friendly, supportive and adaptable to learner needs

« Impartial and able to advise on and refer to a wide range of local
provision

During the COVID-19 outbreak our centres are dosed for face-to-face
appointments, but we’re still offering impartial information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or email

Please get in contact with your local Careers Coach as fisted below:

« Chesterfeld (DronfieidStaveley/Alfreton/Eckangton] contact Wendy Lesgh 07717
30385%

« Desbyshire Dales (Matiock/Ashbourne/Belper] contact Yvonne Power 07967
308873

« Erewash/South Dertyshire (likeston/Long Eaton/Heanor /Swadiincote) comact
Chns Ellenington 07896 804096

« High Peak (Buxton/Glossop/New Mills) contact Sarah Kelly 07967 391263

« North East Derbyshwe (Clay Cross/Bolsover/Shirebrook) contact Becky Stancill
07767 670797
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7 Derbyshire Nottinghamshire

- - ‘Wildlife Trust ) i

AMAZING CONSERVATION TRAINING OPPORTUNITY

Are you passionate about wildlife and nature? Do you want to work in
conservation, but haven’t got the practical experience and qualifications?
We're excited to offer full-time, funded traineeships based at Derbyshire
Wildlife Trust to gain a level 2 qualification in environmental conservation and a
bursary of over £11,000.

No previous qualifications are required — you just need to be over 18, have
enthusiasm for the natural world and be ready to learn new skills.

Interested?
Find out more at www.derbyshirewildlifetrust. org.uk/working-nature and if it
sounds like an opportunity for you, fill out the expression of interest form.

If you have any questions please contact us on enquiries@derbyshirewt.co.uk or 01773
881188

Working @u:am\a:
Nalur FUND
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FREE Online Drug and Alcohol Training

Derbyshire Alcohol Advice Service and Der-

Derbyshire N :

byshire Recovery Partnership are continuing Recoverv Z s
to offer free drug and alcohol training during R '
this time despite the disruption caused by Pannership w
Covid-19.

Our training is currently being delivered
online and we are breaking it down into inde-

pendent modules. The first modules are These course are all FREE to
available and being offered free now. health, social and community

) staff and volunteers working
Spaceg are currently available on the follow- with adults in Derbyshire and
ing training:

can be booked at https://
alcoholadvice.eventbrite.com

Thurs 1st Oct - Substance (Drug) Awareness

Tues 13th Oct - Substance (Drug) Awareness

Thurs 5th Nov - Alcohol Awareness

Tues 17th Nov - Substance (Drug) Awareness

Working Ways

Working Ways@®

Effective employment support for people with a hese N IrprpneR Rier

disability.
For full details visit the website below or call on
08000155332

Website



https://linkscvs.org.uk/civicrm/mailing/url?u=21215&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21215&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21214&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21214&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21214&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21214&qid=910988
https://workingways.co.uk/
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In an effort to get you some extra skills and give you the
opportunity to help get your local communities back on
their feet, National Citizen Service (NCS) will be running
“Keep Doing Good”.

NCS this summer will be a 2 week programme delivered |

across August in your community, where 15-17 year olds \ Website
will work in teams guided by NCS staff to Keep Doing

Good.

Week 1 will give you brand new skills such as leadership,
team building, presentation skills and the chance to plan
your very own social action project. This will include work-
shops and activity sessions.

Week 2 will allow you to create and carry out your very own
social action and volunteering projects. Helping the com-
munity where it needs it the most.

I's an exciting opportunity and the best thing is...it's com-
pletely free. So if you’re looking for a new challenge or a
chance to get out the house and make a difference, visit
wearencs.com and register today! Don’t worry this won’t
stop you from doing the autumn 2020 or summer 2021 pro-
grammes.

Decisionz magazine for young people of-
fering advice and support.. http://
magazine.decisionz.co.uk/books/gdus

PBcisions;


https://wearencs.com/keep-doing-good
http://magazine.decisionz.co.uk/books/qdus
http://magazine.decisionz.co.uk/books/qdus
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Derbyshire
Careers Service

Have you been made redundant and need
help finding new employment?

Derbyshire County Council Careers Service offers information,
advice and guidance to adults on employment and learning.

Our staff are:

» Experienced and qualified to a minimum of Level 4 in Information,
Advice and Guidance

= Friendly, supportive and adaptable to learner needs

» Impartial and able to advise on and refer to a wide range of local
provision

During the COVID-19 outbreak our centres are closed for face-to-face
appointments, but we're still offering impartial information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or email.

Please get in contact with your local Careers Coach as listed below:

« Chesterfield [Dronfield [Staveley/Alfreton/Eckington) contact Wendy Leigh 07717
303855

« Derbyshire Dales (Matlock/Ashbourne/Belper) contact Yvonne Power 07967
308873

« Erewash/South Derbyshire (llkeston/Long Eaton/Heanor/Swadlincote) contact
Chrris Ellerington 07896 204096

« High Peak (Buxton,/Glossop/Mew Mills) contact Sarah Kelly 07967 391263

» North East Derbyshire (Clay Cross/Bolsover,/Shirebrook) contact Becky Stancill
07767 670797
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Derbyshire
Careers Service

Do you need help updating your CV and
uploading this to job search sites?

Derbyshire County Council Careers Service offers information,
advice and guidance 1o adults on employment and leaming.

Qur stafl are:

« Experienced and qualifiad to a minimum of Level 4 in Information,
Adwice and Guidance

= Friendly, supportive and adaptable to leamner needs

« Impartial and able to advise on and refer to a wide range of local
provision

During the COVID-19 outbreak our centres are dosed for face-to-face
appointments, but we're still offering impartial information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or email

Please get in contact with your local Careers Coach as listed below:

« Chesterfeld (Dronfieid Staveley/Alfreton/Eckangton) contact Wendy Lesgh 07717
30385

« Desbyshire Dales (Matock/Ashbourne/Belper] contact Yvonne Power 07967
308873

« Erewash/South Dertwyshire (likeston/Long Eaton/Heanor /Swadiincote) contact
Chns Eflenington 07896 804096

« High Peab (Bunton/Glossop/New Mills) contacs Sarah Kelty 07967 391263

« North East Derbyshwe (Clay Cross/Bolsover/Shirebrook) contact Becky Stancill
07767 670797
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Derbyshire
Careers Service

Not sure what you want to do? Free
impartial careers advice will help

Cerbyshire County Council Careers Sarvice offers information,
adwice and guidance to adults on employment and learning.

Our staft are:

« Experienced and qualified 10 a minsmum of Level 4 in Information,
Adwvice and Guidance

« Friendly, supportive and adaptable o leamer needs

o iImpartial and able Lo advise on and refer 10 a wade range of local
provision

During the COVID-15 outhreak our centres are dosed for face-to-face
appointments, but we're still offering impartial information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or emall

Pleasa get in contact with your local Careers Coach as listed below;

o Chesterfield (Dronfield/Staveley/Alfreton/Eckingtion | contact Wenady Leigh 07717
303855

« Derbyshire Dales (Matiock/Ashourne/Beiper) contact Yvonne Power 07967
3oes71

« Erewash/South Derbyyshire |likeston/Long Eston/Meanor /Swadhnoote) contact
Chets Ellenington 07896 BOS09E

« High Peak Bueon/Glossop/New Milln) contact Sarah Kelly 07967 391263

« North £ast Derbyshire |Oay Crosy/'Bolsover /Shwebrook] contact Becky Stancill
07767 620797
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Do you need help to discover your digital skills
and to look for online learning/courses?

Derbyshire County Council Careers Service offers information, advice and
guidance to adults on employment and learning.

Our staff are:
« Experienced and qualified to 3 minimum of Level 4 in Information,

Advice and Guidance
« Friendly, supportive and adaptable to learner needs

«» Impartial and able to advise on and refer to a wide range of local
provision

During the COVID-19 outbreak our centres are dosed for face-to-face
appointments, but we're still offering impartial information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or email.

Please get in contact with your local Careers Coach as listed below:;

+ Chesterfield {Dronfield/Staveley/Alfreton/Eckington) contact Wendy Leigh 07717
303855

Derbyshire Dales (Matlock/Ashbourne/Belper) contact Yvonne Power 07967 308873

Erewash/South Derbyshire (Iikeston/Long Eaton/Heanor/Swadlincote) contact Chris
Elerington 07896 804096

« High Peak (Buxton/Glossop/New Mills) contact Sarah Kefly 07967 391263

North East Derbyshire {Clay Cross/Botsover/Shirebrook) contact Becky Stancill 07767
670797




Wednesday 4th November 2020

DERBYSHIRE
County Council

@ DERBYSHIRE
County Council

Derbyshire
Careers Service

Information of our service during
the Covid-19 outbreak

Our centres are currently dosed for face-to-face appointments, but we're
still offering impartial information, advice and guidance in other ways. Get
in touch if you're looking for work, training, education and / or recently
been made redundant?

Derbyshire County Council Careers Service are continuing to work to
support Derbyshire residents and are open to referrals. This support will
be via telephone, Skype, text and / or email.

Please get in contact with your local Careers Coach as listed below:

Chesterfield (Dronfield/Staveley/Alfreton/Eckington) contact Wendy Leigh 07717
303855

Derbyshire Dales (Matiock/Ashbourne/Belper) contact Yvonne Power 07967 308873

Erewash/South Derbyshire (likeston/Long Eaton/Heanor/Swadlincote) contact Chris
Ellerington 07856 804056

High Peak [Buxton/Glossop/New Mills) contact Sarah Kelly 07967 391263

North East Derbyshire (Clay Cross/Bolsover/Shirebrook) contact Becky Stanall 07767
670797
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Krysallis (Yorkshire inc. Chesterfield)

enquiries@krysallis.org.uk

01423 857939


https://krysallis.org.uk/
https://krysallis.org.uk/
mailto:enquiries@krysallis.org.uk
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Change Grow live

Supporting young people who are using drugs or ghange
alcohol, feel they have a problem and want some row
help. We’re not here to judge you or tell you what L'VG
to do, but we can help you make the changes you
want to make.
website
Supporting children who are seriously affected by HOW
someone else's substance misuse. ACTION EOR
CHILDREN
WORKS
Website
Derbyshire Recovery and Peer Support Service
Telephone:
01773 303646

The Derbyshire Recovery and Peer Support Service
has set up a helpline. Email: derbyshire@cgl.org.uk.

Monday to Friday - 09.00 - 17.00

(Will be reviewed regularly and times/days could be
expanded).



http://www.changegrowlive.org/young-peoples-service-derbyshire/info
https://services.actionforchildren.org.uk/derbyshire/space-4-u/
mailto:derbyshire@cgl.org.uk
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National Gambling Helpline

24/7 service, ran by Gamcare, core element of the
National Gambling Treatment Service

For both harmful gamblers and affected others.

Work through some immediate strategies to try and
reduce the gambling in the short-term.

Can also place referral for the person to access spe-
cialist partner service in their local area.

0808 8020 133
online help for problem gamblers

https://www.gamblingtherapy.org/en/

=
ga m I n g gambling-therapy-presents-gt-app

https://www.ygam.org/


https://www.gamcare.org.uk/get-support/find-local-treatment
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GamcCare Midlands partner Aquarius :

aquarius
gambling@aquarius.org.uk
0300 456 4293

CBT and various psycho-social intervention techniques,
group-based gambling recovery courses.

We would refer a severely harmful gambler to Aquarius, our
local Gamcare partner service, for specialist support. As
many sessions as a client wishes, can be conducted

via telephone or in person.


mailto:gambling@aquarius.org.uk
mailto:gambling@aquarius.org.uk
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and Young People

COunty Council Chesterfield

Queen’s Park Youth Club

There is a limit to how many can attend (max 15) so people must book their place beforehand at https://
www.derbycountycommunitytrust.com/events/category/inclusion-sessions, first come first served.

When there, select more info on the session you wish to attend, select the dates and add to basket.

When you have done this, it will ask you to check out and add your details. There is no payment required.

For young people of Rother area only
Football at Queen's Park for 13-18 year olds Fridays, 5.30-7.00pm

Please arrive ready to play and meet us at the old 3G pitches

Fairplay Fairplay supports children and young people with disabilities and
additional needs, and their families, across North Derbyshire

https://www.fair-play.co.uk/



https://www.derbycountycommunitytrust.com/events/category/inclusion-sessions
https://www.derbycountycommunitytrust.com/events/category/inclusion-sessions
https://www.fair-play.co.uk/
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CAMHS - Supporting bereaved children during the outbreak of

Covid-19

The outbreak of Covid-19 means that many aspects of our lives have changed. School is closed for
most, lots of families are working from home, and we are all having to spend more time apart. The news
is full of talk of the virus and the effect it is having.
Many children and young people will have questions and worries about the virus, but those who have
experienced the death of someone important or who have an ill family member might be particularly
worried.
This has been created to provide information to help professionals feel more informed about how best to
support children, young people and their families with bereavement.

To view full information please click link below
CAMHS - Supporting bereaved children during the outbreak of Covid-19

Childrens guide to Coronavirus Website

UNICEF for Every Child

Website

ONLINE Postal Condoms Website

What support do they offer? Information and advice on man-

aging anxiety, bullying, internet safety, staying safe and a C h i ld li ne

place you can speak to trained councillors.
Telephone: 0800111 1 ONUINE, ON THE PHONE, ANYTIME

childline.org.uk | 0800 1111

Online Chat: Available on their website
ChildLine — Website



https://linkscvs.org.uk/sites/default/files/cco-childrens-guide-to-coronavirus.pdf
https://www.unicef.org/coronavirus/how-teenagers-can-protect-their-mental-health-during-coronavirus-covid-19
http://www.yoursexualhealthmatters.org.uk
https://calmharm.co.uk
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16533&qid=808937
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Action for Children - www.actionforchildren.org.uk

What support do they offer? We protect and support children and young
people, provide practical and emotional care and support, ensure their voices
are heard, and campaign to bring lasting improvements to their lives. Offering
support around fostering, adoption and through resources.

Daily tips and tricks on how to boost your wellbeing/ Feel Good Booklet

Website

Papyrus

PAPYRUS

Papyrus provides confidential support and advice to
PREVENTION OF YOUNG SUICIDE

young people under the age of 35 who are
experiencing thoughts of suicide, and anyone worried

about a young person at risk of suicide. Website
P @
ﬂ D_erbyshire Carers Assqciation (DQA) run support ser-
vices for Young Carers in Derbyshire
YOUNG
CARERS

Young people’s experience of loneliness in spring/ sum-
mer 2020 lockdown and beyond

You can read the new leaflet here.

https://lonelynotalone.org/



http://www.actionforchildren.org.uk
https://www.actionforchildren.org.uk/support-for-parents/
https://www.google.com/url?sa=i&url=https://en.wikipedia.org/wiki/Action_for_Children&psig=AOvVaw2QOR4qNX2e0j_c4CNr4qzV&ust=1585991607400000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMDws6X1y-gCFQAAAAAdAAAAABAD
https://papyrus-uk.org/
https://derbyshirecarers.co.uk/young-carers
http://www.carersinderbyshire.org.uk/uploads/documents/young_carers/young_carers_leaflet%202.pdf
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Mermaids

Mermaids has been supporting trans and gender-diverse children,
young people, and their families since 1995.

Website

Talk to us on
0808 801 0400
Helpline Open Monday to Friday, 9am to 9pm

Calls to Mermaids are confidential and any details recorded will not be shared with a third party. All staff, trus-
tees and volunteers are required to comply with our Privacy and Confidentiality policies.

If you wish to know more about our Confidentiality, Privacy and Safeguarding policies please see below.

New online access for Sexual Health Services

Your Sexual Health Matters @ Home! Derby and Derbyshire Sexual Health Ser- .,
vices now have a number of services that you access from the comfort of your ~ S¢ XUC}!

own home. heO"'h

. . . . . matters
The following new services are free, confidential and non-judgemental:

Condoms by post — this includes C-Card for 13-24 year olds and 24 years+
Oral contraception — virtual assessment and prescriptions posted out
Postal emergency contraception (over 16s only). Under 16s can still contact
the service to request emergency contraception via our information and
booking line
STI & HIV testing — including treatment for chlamydia by post
Virtual sexual health promotion advice
Photo diagnosis for lumps, bumps and warts (18 years old and over)
For more information visit the website: www.yoursexualhealthmatters.org.uk
or Information and Booking line: 0800 328 3383.



https://mermaidsuk.org.uk/
http://www.yoursexualhealthmatters.org.uk
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WE HELP 11-19 YEAR OLDS
WITH ALL KINDS OF THINGS:

p ‘ It's safe and easy
A HEALTHY for you to speak to

7 EATING 2 qualified health

7 professional. Just

D s sendatcxt,you
don’t have to give

4 your name.
BULLYING
: Discreet and
“<“W Quick, it only takes
One message to
start making a
difference...

NHS |
: R R 2 e Servcn TEXT US FOR CONFIDENTIAL ADVICE AND SUPPORT
W h ! \\ '; T T
= ' N 4 l‘. L ' AN '\
N &

07507 330025

Access free, discroet & confidential sexual health
sorvices direct to your home
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Derbyshire’'s ONLY Specialist LGBT+ Youth Service

We are running a new weekly online sessions for
young people who are 11 to 13 years old and live
within Derbyshire.

Contact Sally for more information:

sallyh@derbyshirelgbt.org.uk

11-13 vears old?
Live within Derbvshire?

Get in touch with us to find out more information.
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YOUNG
COVID-19 CARERS

PANDEMIC

SERVICE

SUMMER / AUTUMN 2020

The Young Carers Service is still operating
and taking on new referrals,

Young Carers on the service might receive:

«  Telephone calls with thedr support worker

»  Video calls with their support worker

«  Video calls with other young carers 1o take
part in games and activities

«  Activity packs through the post

«  Home visits outdoors in gardens or on
doorsteps with their support worker

«  School visits, or video calls, while at school
with thesr support worker

«  Family support telephone calls or text
messages

«  Email resources and information

Group activities and outings are not currantly
oparating due to COVID-19, but will re-start as
soon a5 thay can be done safely,



Are you worried about a child
during Covid-19 in England?
There's now one co-ordinated response

centre: See, Hear, Respond

In England, call 0800 157 7015 or visit
barnardos.org.uk/see-hear-respond

Funded by the Department for Education and
managed by Barnardo's, See, Hear, Respond will
contact every referral so no child gets missed,

We'll then find a partner best placed to support the
most isolated and at risk children in your area.

They’ll get help in one or more of four ways:

¢ a self-service online hub of support and
information

 online support including advice, guidance, and
one to one and group therapy

& direct, face to face intervention, or

& helping children and young people reintegrate
back into school.

Don't hesitate to call between 9am-9pm Monday- s Funded by Beltave in
Friday, and 10am-6pm on Saturday and Sunday. & children
Department T X

& for Education UdiBarnardo's

Is Covid-19 hurting
your family?

Struggling to cope?
Feeling isolated?
Worried for your children?

There’s somewhere safe to get
help and support.

Call us free on 0800 157 7015

We're there 9am-9pm Monday
to Friday, and 10am-6pm at
weekends.

Or visit barnardos.org.uk/c19 = Believe in

children

(Il Barnardo's

DERBYSHIRE
County Council
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Is lockdown making
you worried or sad?

Family finding it tough?

Nervous about going back to
school?

There’s somewhere safe to get
help and support.

Call us free on 0800 157 7015

We're there 9am-9pm Monday
to Friday, and 10am-6pm at
weekends.

et Believe in

Or visit barnardos.org.uk/c19 a children

(.| Barnardo's
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If you would like to volunteer in Children’s Services for the Chesterfield Area, please con-
tact your Youth and Community Engagement Workers

Name: Roni Green and Susan Wragg

Contact details-

Roni Green - mobile-07717355716  (work- 01629 533896)
email roni.green@derbyshire.gov.uk

Susan Wragg - mobile-07900608343 (work- 01629 536555)

email susan.wragg@derbyshire.gov.uk

If YOU still have some time available do get in touch, as each person
makes a huge difference. 01246 276 777 or in-
fo@chesterfieldvc.org.uk

The Chesterfield and North East Derbyshire Council for Vol-
untary Service and Action Limited

Contact Links CVS on: 01246 274844
Or email: info@linkscvs.org.uk

Chesterfield COVID-19 support directory

Comprehensive directory providing details such as:

national and local resources

support on how to stay active as well as health and wellbeing information
where to get home food deliveries as well as emergency food provision
personal and business financial support and guidance

resources for children and parents
The directory can be accessed here - http://ow.ly/Ngir50zjdrz

Please use the contact link at the top of the page to suggest corrections or contributions to the
information in the directory, making sure you select ‘other.’


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#volunteering#volunteering
mailto:ronnie.green@derbyshire.gov.uk
mailto:susan.wragg@derbyshire.gov.uk
https://www.linkscvs.org.uk/#C5
mailto:info@linkscvs.org.uk
https://linkscvs.org.uk/civicrm/mailing/url?u=19847&qid=878783
https://linkscvs.org.uk/civicrm/mailing/url?u=19847&qid=878783
https://linkscvs.org.uk/civicrm/mailing/url?u=22789&qid=955885
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Network Home Edition - Issue 2

So here’s the thing. As the lockdown is released, many of

our wonderful volunteers are having to return to work. Per-
fectly understandable, but we really need to replace them. If mmmm
you can help with our shopping and delivery service in any

Derbyshire Voluntary Action are delighted to share our sec-
ond Network Newsletter Home Edition. We hope you find it
packed full of inspiring and useful information!

As always, we remain committed to supporting our volun-
tary sector, and we hope that the information shared in this
newsletter allows you to feel connected to what is happen-
ing within our communities in Derbyshire.

You can view our Network Home Edition - Issue 2 HERE or
download the PDF

If you have any news

you would like featured
in the next issue please "Hﬁ["] “"ﬁ[“l ““ﬁ[“l
email ra- m n "

chel@dva.org.uk
10 0 el W 0 oo and e sl n ey
FEA 10 s T

E‘.”g

way, PLEASE let us know asap. Thanks.01246 276 777 |

chesterfieldvc.org.uk

Chesterfield Volunteer Centre

10 Your Door service

Volunteers will help sug

the community d

shopping and prescription deliveries ‘

To find out more
emall; info@

or call

Press Release



https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18709&qid=851445
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18710&qid=851445
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18711&qid=851445
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18711&qid=851445
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18735&qid=852613
https://linkscvs.org.uk/civicrm/mailing/url?u=21197&qid=909627
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COVID-19 Book: Share Your Story - submit your
photos, art, poems and short stories

Derbyshire Voluntary Action is to publish a book documenting the Covid-19 Pandemic as seen through
the eyes of Chesterfield, North East and Bolsover residents...but we really need your help in doing this.

e Do you have interesting photos of bad haircuts, VE Day celebrations, volunteer’s delivering
food parcels, deserted streets and queues outside supermarkets?

e Have you kept a diary during this time or have you expressed yourself in a short story or po-
em?

e Have you or your children created rainbows for your windows or a scarecrow in your gar-
den?

Maybe you now feel inspired to create something?

Submissions will be welcomed from amateur and professional artists, poets, photographers, creative
writers, crafters, whether you are the young, the elderly, volunteers, survivors of Covid-19 or the be-
reaved...everyone has their own unique story that deserves to be told and preserved for future genera-
tions. This book aims to unite us through a common goal, celebrating how we rose to an unprecedent-
ed challenge and showed that community spirit is alive and kicking.

Allow your creativity to record your experience and consider the ways you’ve dealt with the changes,
the ups and the downs, the feelings of isolation and loneliness and let’s not forget the heart-warming
stories, the acts of kindness towards strangers and elements of lockdown we may not want to lose!

With your permission the work you submit will be featured in the Covid-19 book, our Network maga-
zine, Derbyshire Voluntary Action website’s COVID 19 page, social media platforms and when it is safe
to do so, an event for us all to meet and view the array of submissions.

Our Vision Our Future receives the Queen’s Award for Voluntary Service.

Our Vision Our Future is a voluntary group based in Chesterfield Derbyshire. We have
been honoured with the Queen’s Award for Voluntary Service, the highest award a vol-
untary group can receive in the UK.

Please click links below for more information

Queens Award press release

QAVS June 1 2020 power point

Photos


https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16117&qid=801212
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16118&qid=801212
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16119&qid=801212
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Coronavirus (COVID-19): health, care and volunteer workers parking pass and concessions

This guidance describes the terms of use around the government’s free council car parking scheme for
NHS workers, social care workers and NHS Volunteer Responders.

Derbyshire Carers Telephone Befriending

Telephone Befriending at Derbyshire Carers Association
(DCA) is a regular friendly call from a fully trained volunteer to
help alleviate isolation and provide some company and light
conversation to adult Carers (over 18) within Derbyshire (not Association
Derby City). DCA phone volunteers give support, reassur-
ance, a listening ear.

Derbyshire

The DCA Telephone Befriending service is continuing to run in

the usual manner throughout the COVID-19 period. DCA es-

tablished Volunteer callers are continuing to make their calls

from home, as usual, to Carers they have previously been matched with, as well as any new Carers needing a
chat. DCA Peer Support staff are also helping to provide befriending calls to isolated Carers during this time of
increased need.

During the COVID19 period DCA are able to continue to offer support from their Telephone Befriending service to
those Carers who are, or have become, more isolated or who are extremely vulnerable. Support and signposting
can also be provided during the calls, where the Carer is in need of other information and local support.

If you feel you as a Carer would benefit from telephone support, or wish to discuss the Telephone Befriending,
please contact DCA on: 01773 833833

British Red Cross online training course for coronavirus

volunteers

Whether you're volunteering with a charity or lending a hand to

a neighbour, this step by step guide tells you how to look after

yourself and others. This training was designed by the British

Red Cross for anyone who is responding to the coronavirus British
outbreak. Whether you’ve been deployed by a charity or have +Red
decided to lend a hand to a neighbour, it tells you what you Cross
need to know to look after yourselves and others. The content

of this course will be regularly updated to reflect the latest situ- Website
ation and advice from government.
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Any other Local info.

Derbyshire Carers Association (DCA) run support services

for Young Carers in Derbyshire % # C (1 re r S ln
Derbyshire

Young people’s experience of loneliness in spring/ summer
2020 lockdown and beyond

https://www.carersinderbyshire.org.uk/young-carers
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Inclusive Pedals has been given funding by ﬂl&
Cycling UK to provide a number of free
basic bike services for key workers (as de-

fined by the government list). — For Key Workers —

It includes collection and delivery within 10 3 = g 3

miles of Chesterfield, if more extensive work Free bike service in Chesterfield for key
is requiresd it will act as part payment. workers

more details;
More details on www.inclusivepedals.org.uk www.inclusivepedals.org.uk

We are also restarting the popular Dr or 07834838076
Bike workshop in the Queen’s Park north

car park on Saturday June 6th. Again this
provides free repairs but for anyone, any
new parts used are charged at more or
less cost. We are operating a booking
system to aid social distancing although
you can just turn up but may have to
wait.

Slots can be booked here https://

cal.smoothbook.co/5ec245e8368405403 BigBikeRevival.org.uk #BigBikeRevival
b21eeeb#/class ooy
cycling Department
- for Transport

Hewsieel GL Derbyshire
'ID Law Centre
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Cookmg Class

November

Due to escalations'in safety
protocalis by the government, we
regret to. announce that we are
cancelling our cooking classon the

4th of November

Rogister for our

/ December class:

bit.ly/AACReg
o
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United Kingdom

. Organésed by Avian Aviccistion of and Norih Drrbyshwe sed o
Learn Day Boarding Kafbata, indsa
W Cultural Exchange
Programme for Kids

ASIAN ASSOCIATION

Tl & N Dhrbynddang

Cross-Border Nativity Play!
(2 -11 years)

A

United Kingdom
Session 3 - A Nativity Play Like No Other!

When : 11:00 a.m. Saturday 12th December 2020 Where : Zoom Call

One-of-a-kind, Cross-border Nativity Play | Free Entry!

REGISTER NOW TO VIEW OR PARTICIPATE!
INDIA UNITED KINGDOM

Call: 033 24699575, +91 9830041828 Call: 01246 297452, 07517470353
Email: uditac@gmail.com Email: aslanassoclation@0BTmail.com

Orqanised by Asian Association of Ct d North Derbyshire and

Fun-Learn Day fing S olkata, India



